
 
 

Owner’s Manual

Automatic Soap Dispenser

Thanks for your recent purchase of the TOTO Automatic Soap Dispenser.
Please read the manual thoroughly and follow all instructions.
Keep the manual in good custody for future  reference.
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■
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collect on the surface, especially in a sauna or steam room.   

 ■
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■
Do not use this dispenser if the room temperature drops below freezing. 

 

■
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Spout Assembly Controller

Anchor(3X) AC Adapter(AC Type)

Self-tapping Screw(3X)

Battery Case(DC Type) Alkaline Battery (D 1.5V)(4X)(DC Type)

Self-tapping Screw(X3) Anchor(X3)

INCLUDED PARTS 

 
 ■

Read these instructions carefully to ensure proper installation.

 ■  
TOTO reserves the right to update product design without notice.  

■
 

Check to make sure you have the parts  indicated on the following page.

TOTO
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WARNINGS

■
Make sure the electrical outlet is in a position where it will not get wet during use. 

 ■
Please assign qualified professionals to install this product.

■

Disabled persons, mentally challenged persons and persons who lack
common sense (including children) should use this product under the
supervision of a special person.

BEFORE INSTALLATION
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Power supply
AC

Sensor detection range
5-7/8±5/8” (150±15mm)

Ambient temperature  32~104°F (1~40°C)

Humidity Max. 90% RH

Tank capacity 50 oz (1500ml)

4×D 1.5V Alkaline Batteries

Soap volume  0.03-0.04 oz (0.8～1.2ml)

Suiable for soap viscosity  1~3000mPa·s

Net weight

Gross weight

Packaging dimension
(Length×Width×Height)

Applications

Type DSE101E DSE101EH DSE101EP DSE101K DSE101KH DSE101KP

DC

AC  100~240V

Adaptor
HK-C809-A06 GPBSW0601500WD00

(DSE101E (DSE101EH/DSE101EP)

Input 100-240V~ 50/60Hz

Output DC 6.0V, 1500mA

This AC-DC Adaptor 
shall be installed and 
operated according the 
following specification. 

The power supply shall be operated in dry locations. Protect from moisture.

The power supply shall be operated in dry locations. Protect from moisture.

This AC-DC Adaptor can be operated at a maximum ambient temperature 
40 degree C.

This AC-DC Adaptor (GPBSW0601500WD00) complies with standard 
IEC61558-2-16-2009.

IEC61558-2-16-2009

380×220×170mm

For washrooms of public areas and  conventional residential housing

（sensing distance is set automatically according to the installed wash basin)

If you need to discard this product, please don’t use it as a general life garbage disposal. Please 
in accordance with the laws and regulations by the recycling system of independent proper 
treatment, recovery and recycling.
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HOW TO USE THIS PRODUCT

 

 
 
 

 

Place hands under spout.

 

0

 150±15mm

。
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6.Mount the tank to the controller.

  

 

3.Remove pump unit from the tank.
Liquid soap

MAX fill line

Tank

Pump unit
4.Slowly pour liquid soap into the tank.

NOTE: Fill the tank up to MAX fill line.
NOTE: Use only TOTO approved soap viscosity.

 
 

7.Close the cover.

 
   

REFILLING THE SOAP

Tank

1.Open the cover.

Cover

2.Remove the tank from the controller.

Cover

Tank
Controller

5.Replace the pump by pushing it down firmly
   over the tank opening until it snaps in place.

Pump unit

Bottom of Pump

NOTE: Clean container before refilling.

8.Purge the line by holding hands
   under spout until soap is discharged.
   Dispenser can be actuated up to
   ten times consectutively while
   holding hands under the spout
   immediately after refilling .
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 2.Install four (4) D size alkaline batteries.

3.Relace battery case cover.

4.Tighten screws.

DC REPLACING THE BATTERY [DC Type]

 Battery 
case cover

Screws

 Batteries

＋

－

－

＋

 Battery case

CARE AND CLEANING

 

 

 
 

 

 
 

Wipe away any debris adhering to the 
spout or sensor.

Wipe away debris with a damp cloth containing a 
suitable amount of a neutral, dishwashing detergent. 
Then wipe clean with a damp cloth.

Sensor window

When cleaning around the sensor, please be careful 
not to scratch the surface of the sensor window.

Do not use detergent that might
  hurt the surface of spout.

Detergents containing acid, chlorine bleach or alkali.

Detergents that are coarse granules in 
nature, such as polishing powder.

Solvents such as paint thinner or benzene.

NOTE: Make sure the batteries
            are installed in correct
            orientation (polarity).

These include:

1.Remove cover of battery case.

Abrasive aids such as nylon scrubbers/brushes,
steel wool, etc.

The standard life cycle time is 2 years, 
   based on average use 2000 times/month.
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Tank

  

 

Wash tank out with water to keep it clean.

 
 
 
 
 

PERIODIC MAINTENANCE

1.Check all tube connections for any signs of leakage.

2.Wipe away any dust on AC adapter

 

[AC type only] .

 

 

1.Check all fixed connections and tighten as needed.

1.

2.

1.

F  Nozzle

Brush

Clean the nozzle with a soft brush to
remove any dirt form the screen.

  

 

Pump unit

If the pump sticks or backflow occurs,
wash pump unit with water while holding 
upside down and manually squeeze pump
several times.

 

 
 

 

1.Remove soap from tank and wash tank out with water.

2.Fill the tank with water and set up the dispenser as usual.

3.Flush the line with water by activating dispenser until no soap comes out from 
spout . Refill water if necessary.

4.Discard any water left in tank and allow tank to dry.

5.Place the tank back into the controller.

       6.Disconnect the power supply until use resumes.

1.

2.

3.

4.

5.

6.



8

TROUBLESHOOTING

 

 

 
 

 

Problem Operating Solution

Green LED flashing  Fill tank with liquid soap.

Red LED flashing Battery is low Replace batteries.

Green LED solid on Clean the pump unit.

Soap won’t 
stop running

-

-
Sensor window is dirty Clean sensor window.

-

There is an obstruction in front of sensor window Remove the obstruction.

Soap comes out
unexpectedly

Sensor window is dirty Clean sensor window.

Soap will be automatic dispersed after 48 hours of non-usage to prevent 
clogging. 

Amount of dispensed
soap is small Pump is not working correctly Clean the pump unit.

Cause

Soap is low

Pump is sticking

- Clean sensor window.

- Sensor cable is disconnected Connect cable.
-

Remove the obstruction.

Sensor window is dirty

There is an obstruction in front of sensor window

-
Connect cable.

-
Tube is disconnected Connect tube.

- Plug in the AC adapter.

Power supply (AC adapter or battery box) is 
disconnected

AC adapter is not plugged in.

-

-

-

No soap comes out

High soap concentration.

Diluted soap. 

The following conditions are not faults. Before asking for repair, please check the following items. If the product still 
cannot operate normally, please consult your installer, seller or sales office. For details, please see after-sales service.

Clean the pump unit.



9

 

 

 
 

  

ROUGH - IN  DIMENSIONS

 

Floor surface

Wall Surface

Unit: inches(mm)

FRONT VIEW

SIDE VIEW

Floor surface

1-7/16”(36mm)
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5-3/16”(131mm)
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5-3/8”(135mm)

Tube lengh:17-3/4”(450mm)

Sensor cable length:19-3/4”(500mm)

   1-3/16”(30mm)

max deck thickness

: (mm)

Power cord  length:59”(1500mm)

Min 1"(25mm)
Max 1-3/16"(30mm)
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本书是对所记载的内容进行免费修理的保证。在保修期内，如发生故障，请出示保证书以要求维修。

姓名

地址

电话

邮编
客 户

 购买的
专卖店名

购买日期 年      月     日

型 号

地址 上海市松江工业区联阳路717号

保修期 购买起一年内

DSE101E / DSE101K

Q31/0117000015C003-2020

制造商 东陶（上海）有限公司

执行标准

★ 致客户
当您拿到此保证书时，请如实填写购买日期，购买的专卖店名。
【免费修理规定】
1. 当您按照使用说明书、标签上的注意事项正常使用时发生故障的情况下，在如表所记的时间内进

行免费修理。
2. 在保修期内发生故障进行免费修理时，向专卖店或相关单位出示此保证书。
3. 因为馈赠品而无法在本保证书上记载专卖店名，而要求修理时，请跟本公司相关单位联系。
4. 即使在保修期内，以下的情况也要有偿修理。
    a. 因使用不当，误操作引起的不良情况，改造而造成的故障及损伤。 
    b. 在安装完毕后又再行移动而引起的故障及损伤。
    c. 由火灾、地震、水灾、雷击、冰冻及其他自然灾害，公害及气体(硫酸气体)、盐酸、异常电压

引起的故障及损伤。
    d. 一般场所以外(如业务上的需要要长时间的使用，或装设在车辆船舶上)使用所导致的故障及损
        伤。
    e. 因淤积的沙土，污物而产生的使用不良及包装等易消耗品的损伤。
         f. 其他施工的失误所造成的损伤。
    g. 无本保证书的情况。
    h. 保证书上无记入客户名称、专卖店名、购买日期或者是对已记入的有改动。
5. 本保证书只在中国境内有效。（香港、澳门、台湾地区除外） 
6. 本保证书不再发行，请妥善保管，切勿遗失。     

服务记录

年月日 服务内容 担当者

※ 本保证书是对本书中已明记的时间条件下进行免费修理的保证。因此，此保证书并不对客户于法
    律上的权力有所限制。对保修期过后的修理等问题不明的，请咨询东陶（中国）有限公司。
※ 售后服务全国免费电话：8008209787    手机用户请拨打：4008209787
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WARRANTY
LIMITED ONE YEAR WARRANTY

1.  TOTO warrants its products to be free from manufacturing defects under normal use and 
     service for a period of one (1) year from the date of purchase. This warranty is extended 
     only to the ORIGINAL PURCHASER.
2.  TOTO’s obligations under this warranty are limited to repair or replacement, at TOTO’s option, 
     of products or parts found to be defective, provided that such products were properly installed 
     and used in accordance with the INSTRUCTION MANUAL. TOTO reserves the right to make 
     such inspections as may be necessary in order to determine the cause of the defect. TOTO 
     will not charge for the labor or parts in connection with warranty repairs or replacements. 
     TOTO is not responsible for the cost of removal, return and/or reinstallation of products. 
3.  This warranty does not apply to the following items:
    a)  Damage or loss sustained in a natural calamity such as fire, earthquake, flood, thunder, 
         electrical storm, etc.
    b)  Damage or loss resulting from any unreasonable use, misuse, abuse, negligence, or 
         improper maintenance of the product.
    c)  Damage or loss resulting from removal, improper repair or modification of the product.
    d)  Damage or loss resulting from sediments or foreign matter contained in a water system.
    e)  Damage or loss resulting from improper installation or from installation of a unit in a harsh 
         and/or hazardous environment.
4.  This warranty gives you specific legal rights. You may have other rights which may vary 
     from Country to Country.
5.  To obtain warranty repair service under this warranty, you must take the product or deliver  
     it prepaid to a TOTO service facility together with a letter stating the problem, or contact  
     with a TOTO distributor or products service contractor, or write directly to TOTO sales office. 
     If, because of the size of the product or nature of the defect, the product cannot be returned  
     to TOTO, receipt by TOTO of written notice of the defect shall constitute delivery. In such 
     case, TOTO may choose to repair the product at the purchaser’s location or pay to transport  
     the product to a service facility.

THIS WRITTEN WARRANTY IS THE ONLY WARRANTY MADE BY TOTO. 
REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY SHALL 
BE THE EXCLUSIVE REMEDY AVAILABLE TO THE PURCHASER, TOTO SHALL 
NOT BE RESPONSIBLE FOR LOSS OF USE OF THE PRODUCT OR FOR 
OTHER INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES OR EXPENSES 
INCURRED BY PURCHASER, OR FOR LABOR OR OTHER COSTS DUE TO 
INSTALLATION OR REMOVAL, OR COSTS OF REPAIRS BY OTHERS, OR 
FOR ANY OTHER EXPENSE NOT SPECIFICALLY STATED ABOVE. EXCEPT TO  
THE EXTENT PROHIBITED BY APPLICABLE LAW, ANY IMPLIED WARRANTIES, 
INCLUDING THAT OF MERCHANTABILITY OR FITNESS FOR USE, ARE EXPRESSLY 
LIMITED TO THE DURATION OF THIS WARRANTY. SOME STATES DO NOT 
ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, OR 
THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, SO THE ABOVE LIMITATION AND EXCLUSION MAY NOT APPLY 
TO YOU. 

TOTO ASIA OCEANIA PTE. LTD.      
10, Eunos Road 8, #12-07,
Singapore Post Centre.
Singapore 408600.
Phone : +65-6744-6955
Fax : +65-6841-0819
http://asia.toto.com/

TOTO ASIA OCEANIA PTE. LTD.     
Middle East Branch 
LOB19-1701-1702, Jebel Ali Free Zone,
P.O. box 261804,
Dubai U.A.E.
Phone : +971-4-886-5983
Fax : +971-4-886-5986
http://asia.toto.com/

TOTO LTD.      
Bangkok Representative Office. 
G & 7th FL., Q House Ploenjit Building,  
598 Ploenchit Rd., Lumpini, Pathumwan,
Bangkok, 10330, Thailand. 
Phone : +66-2-650-9925 
Fax : +66-2-650-9923 
http://www.totobkk.com/

TOTO ASIA OCEANIA PTE. LTD.     
Manila Representative Office. 
Unit 1010, 10th Floor Rufino Building,
Ayala Avenue cor.V.A. Rufina Street,
Makati City,1226 Philippines.
Phone : +63-2-887-6643
Fax : +63-2-887-4084                           
http://asia.toto.com/

TOTO INDIA INDUSTRIES PVT. LTD LLTD
101, Kamla Executive Park, Opp. Vazir  
Glass Works, Off. Andheri Kurla Road, Road,Kurla Road,
Andheri (East), Mumbai 400 059,
India.
Phone : ＋91-22-4022-3717/3718
Fax ＋91-22-4022-3719
http://asia.toto.com/

TOTO VIETNAM CO., LTD     
R. 810, Daeha Business Center,
360 Kim Ma Str., Ba Dinh Dist.,
Ha Noi, Vietnam.
Phone : +84-4-37714354
Fax : +84-4-37714355
http://www.toto.com.vn/
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