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TOTO® Owner’s Manual

B oM E R EE

Automatic Soap Dispenser

DSE101E
DSE101K
DSE101EH
DSE101KH
DSE101EP
DSE101KP

BRI A A B MR A IR E RS,

B FRIEE A BB S IERRER.

RNRPPARMBERILES  FZERE | AL EIHFE,

Thanks for your recent purchase of the TOTO Automatic Soap Dispenser.
Please read the manual thoroughly and follow all instructions.

Keep the manual in good custody for future reference.
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&%‘—C% WARNINGS

IR TATEEMEITIRIRIERE, FTRSBARGTIM~=HK.
Please read and adhere to the following notes. Failure to do so could result in
personal injury and/or property damage.

B 5AEBITIRGE. 238, B3R, BRIFERIEBPEABEFAIUA.
A0 A] B S B4 Al ER, B 7 AR TR
No person other than a service engineer should disassemble, repair or
modify this dispenser, unless it is specifically described in this manual.
Failure to do so may result in electric shock or product malfunction.

B EAEREREHENMSG, FAIRREEIAEN.
Do not use this dispenser in a humid location where condensation may
collect on the surface, especially in a sauna or steam room.

B EAEEEA~m, BNFEESE/~miRifsk BiftRE.
Do not strike or kick the dispenser or controller box, as this may damage
the unit or cause a leak.

B 5N EE ARGkt S ERA A~ m.
Do not use this dispenser if the room temperature drops below freezing.
B EHRBEIRENSRKEREMM.
Make sure the power cord does not come in contact with the hot water
supply line.
B 5 R TR E AR EY .
Avoid placing any objects within the detection range of the infrared sensor.

W FFERATOTORER &
Use only TOTO approved liquid soap.




A%% WARNINGS

B EAERERHRERRERREKMEREARKERTGEREIAE.
Make sure the electrical outlet is in a position where it will not get wet during use.
B 5ZVERBEERRNEWARRER~MR.
Please assign qualified professionals to install this product.
B EEALTRENENDREMEIRRZMA (B1F)LE) FEETARFT
ER A~ m.

Disabled persons, mentally challenged persons and persons who lack
common sense (including children) should use this product under the
supervision of a special person.

(AT BEFORE INSTALLATION

B BSARFERNRABHIERTEER.
Read these instructions carefully to ensure proper installation.
B TOTO NEYREXNEFRBEFANNF , BT , BMARSBITE,
TOTO reserves the right to update product design without notice.
B ERENBRESTE.
Check to make sure you have the parts indicated on the following page.

IREASZEFR INCLUDED PARTS
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FAt& SPECIFICATIONS

|J=
%;56 DSE101E DSE101EH DSE101EP | DSE101K DSE101KH DSE101KP
; DC
IR AC e e D8
Power supply AC 100~240V 4T LSVIRIE LS T it

4xD 1.5V Alkaline Batteries

ANl §—7/§15/8” (150£15mm)
Sen’;fffggﬁg,‘?%nge (R TR E ST S AR ERAIRERS )
(sensing distance is set automatically according to the installed wash basin)
(EFRINMRIRRE 1O4°F (1-40°
Ambient temperature 32~104°F (1~40°C)
(EFRENRIEE
Humidity Max. 90% RH
ERITHE
Soap volume 0.03-0.04 oz (0.8 ~1.2ml)
ERERAE
Suiable for soap viscosity 1~3000mPa-s
EREEE
Tank capacity 50 oz (1500ml)
#E (kg)
Net weight £2.0 £31.9
EE (kg)
Gross weight #32.6 £32.5
SMERS (KxEExE )
Packaging Fhmensm_m 380x220%170mm
(Length xWidth x Height)
Fi& NGRS REERRER
Applications For washrooms of public areas and conventional residential housing
Efices HK-C809-A06 GPBSW0601500WD00
Adaptor (DSE101E) (DSE101EH/DSE101EP)
Fﬁg}t 100-240V~ 50/60Hz
i
Output DC 6.0V, 1500mA
o BRNIREETIRAINETT | BALLEEIFEE
The power supply shall be operated in dry locations. Protect from moisture.
BB R o HHENMBITENE

AC-DCiEfices
This AC-DC Adaptor
shall be installed and
operated according the
following specification.

The power supply shall be operated in dry locations. Protect from moisture.
o IIAC-DCiERces = A AR KEREME T ITIE
This AC-DC Adaptor can be operated at a maximum ambient temperature
40 degree C.
e AC-DCiEfr28(GPBSWO0601500WDO00)fF&RAE : IEC61558-2-16-2009
This AC-DC Adaptor (GPBSW0601500WDO00) complies with standard
IEC61558-2-16-2009.

——(Z k REQUESTS ) N

NREEBRAAT G  BOGEEA—REEIRIE, BRI AN RIE N EIKA R T

BIERIRE, REFEIL.

If you need to discard this product, please don’t use it as a general life garbage disposal. Please
in accordance with the laws and regulations by the recycling system of independent proper
treatment, recovery and recycling.




{FERAFE HOW TO USE THIS PRODUCT

BFRiEtsn.

Place hands under spout.

o EiRSBnIEENMH,
e Proper amount of soap is dispensed
automatically.

LE IEAEEEREO.
BN EK T aE=ELE,
Caution: Please do not obstruct the
spout opening.
The soap might go flying off
in an unexpected direction.

ZE  EAESERREREO L.
RN EEFRS |, AIRESE
It 2 CERBE.

Caution: Please do not put liquid soap

gets dirty, it could cause malfunction.

on the spout. If the sensor

RN EEAYRANRE RS 2 150+15mm.
Sensor sensing range is 5-7/8"£5/8(150£15mm).

< (]
T~ Sensor

5-7/8"+5/8 window
150 £ 15mm




#NFEEEfk REFILLING THE SOAP

LITHEE.
1.0Open the cover.

2B BREBE.
2 .Remove the tank from the controller.

3EEBE.

3.Remove pump unit from the tank.

4 B EREEEINERIE,

4.Slowly pour liquid soap into the tank.
1R ANRERET , EEaeRE.
TR BABEBHEXIER .

IR . BFEHETOTOISERRFE.
NOTE: Clean container before refilling.
NOTE: Fill the tank up to MAXfill line.
NOTE: Use only TOTO approved soap viscosity . Tank

ERAIRFTL
MAX fill line

5.8 RE TMENBREEEEREINL
5.Replace the pump by pushing it down firmly
over the tank opening until it snaps in place.

6. 15 BB NNEESD,
6.Mount the tank to the controller.
15 LEEE.

7.Close the cover.
8ABRITHZ A , BEF RIFNE

r -
Pump unit
RIEin
ui-%‘D—Fﬁo ﬂi—%[l%)—i:éiﬂi-%lo Bottom of Pump—_|

R, IHEH S S R S R o ey
e BHGE 7

8.Purge the line by holding hands
under spout until soap is discharged.
Dispenser can be actuated up to
ten times consectutively while
holding hands under the spout
immediately after refilling .

HEESR g ¢
Controller




Rt [DCEY] REPLACING THE BATTERY [DC Type]

L]t E s, ==huk=y
1.Remove cover of battery case. T Battery case
2ENATIMET I (15835 15V ), Battery

2.Install four (4) D size alkaline batteries. case cover —7

TR IBIARIBAIR I,

NOTE: Make sure the batteries \

are installed in correct )
orientation (polarity).

3% PR, g /ﬁr
-

3.Relace battery case cover. Screws

A FTRIRLL, \—J\
4.Tighten screws. o - et
o FEBHAIR 7920008/ B , A2, patteries
e The standard life cycle time is 2 years,

based on average use 2000 times/month.

(REFLEZ CARE AND CLEANING

o LZ{MBESEI%AS e For Light Cleaning
EERES KR KEATT | A0
FRRN B _ERYSIIE,

Wipe away any debris adhering to the
spout or sensor.

o IRERSERAT o For Heavy-Duty Cleaning
BRESTOERN. CRBNTIRSTINE
BESIT , ARBREEKER,

Wipe away debris with a damp cloth containing a

suitable amount of a neutral, dishwashing detergent.

Then wipe clean with a damp cloth.

o RN ERIERT , BIVOARE(H RN ERE.,
When cleaning around the sensor, please be careful
not to scratch the surface of the sensor window.

RAAE]
Sensor window

o IEAEEARRERAIEEORNESRH,
Do not use detergent that might
hurt the surface of spout.
{540 : These include:

o BRIMEEEH. EREON., WMEEEH |
Detergents containing acid, chlorine bleach or alkali.
o SHEMTRIAYRIZS , etk
Detergents that are coarse granules in
nature, such as polishing powder.

o IR IAHERE R AT
Solvents such as paint thinner or benzene.

o IAEEESE , WIBKRIF. INZ2IKE
Abrasive aids such as nylon scrubbers/brushes,
steel wool, etc.




- . =
o ;5i%Mt2O0AT e For Nozzle Cleaning uNio?zl?e
o IEFAERAIRIFRIEIES.
Clean the nozzle with a soft brush to
remove any dirt form the screen.

<

I RIF

_Brush.

o Bikifai5i%Al For Tank Cleaning

IBARBKRTERE.
Wash tank out with water to keep it clean.

o Ri&i&E For Pump Unit Cleaning

INRREW B IRIETERS [EERETR,
IBARBKIZPREER.

If the pump sticks or backflow occurs,
wash pump unit with water while holding
upside down and manually squeeze pump
several times.

Pur7np unit

EHR#EI  PERIODIC MAINTENANCE

e §H—JX Once a month:
1B EMENEOTS 2 G REINTSR,
1.Check all tube connections for any signs of leakage.
2. 5B AACERC S LRI,  ({RACEY)
2.Wipe away any dust on AC adapter [AC type only] .
o )R Twice a year:
1. EMBINEESN , AREFEITE,

1.Check all fixed connections and tighten as needed.

KHEAsERAY LONG-TERM SUPENSION OF USE

MERMEAGERR |, SR THESESHE. |If there will be long periods of time where
the dispenser will not be used, remove all soap from dispenser using the following method.

1. BGEREIHFABKERERE,

1.Remove soap from tank and wash tank out with water.

2 HERFENIENBKELET.

2.Fill the tank with water and set up the dispenser as usual.

3. BFRIEMEOSRIERISE.

3.Flush the line with water by activating dispenser until no soap comes out from

spout . Refill water if necessary.

4 FERAENEIKE EFHEETIE,

4 Discard any water left in tank and allow tank to dry.
5. 5 BikFa=mItEEER.

5.Place the tank back into the controller.

6.JJRTERIE,

6.Disconnect the power supply until use resumes.

7



o THBRAAEKE, FEHTIEEZR , BREUTIHE, MNREATERSEIERE  SISEANERENTR T,
HEBNEE W , #i15  BUERRS (WHE) .
The following conditions are not faults. Before asking for repair, please check the following items. If the product still
cannot operate normally, please consult your installer, seller or sales office. For details, please see after-sales service.

PSS TROUBLESHOOTING

A BeE JREA WNIETTE
Problem Operating Cause Solution
FENTIANR ROER, TR,
Green LED flashing| Soap is low Fill tank with liquid soap.
T EXTIANR EEthEE &AL, 22022 R
Red LED flashing Battery is low Replace batteries.
FeEl= REELET . BIEaRo
Green LED solid on| Pump is sticking Clean the pump unit.
S RN B B B
~ E - (5 _L Q io B () io
AR Sensor window is dirty ICIéean sensor window.
No soap comes out | RN BRI U T, RN ERIE R,
Sensor cable is disconnected Connect cable.
- RN B RIS PERSAD, RIS,
There is an obstruction in front of sensor window | Remove the obstruction.
BR% (ACIERCESakFEItER) WiFF 7. R,
- Power supply (AC adapter or battery box) is
disconnected Connect cable.
. BB T . EEERKE.
Tube is disconnected Connect tube.
; ACERCER BN, HENACIEFDSS.
AC adapter is not plugged in. Plug in the AC adapter.
- RN BRI . BIERA B,
Sensor window is dirty Clean sensor window.
_ RN BRI RS, TSRS,
ItEARIE There is an obstruction in front of sensor window | Remove the obstruction.
Soap won’t =y
stopprunning iBIER.
) R, Clean the pump unit.
High soap concentration. BRER
Diluted soap.
ARSI = VA

ERE/NLIH
Soap comes out
unexpectedly

Sensor window is dirty

Clean sensor window.

EAERERT | 480G | s BB,

Soap will be automatic dispersed after 48 hours of non-usage to prevent

clogging.
A —%ﬂfﬁﬂﬁﬂi&‘ 4l REFET. BR.
moslggpois é?ﬁgf?se Pump is not working correctly Clean the pump unit.




=FKE ROUGH -IN DIMENSIONS

HIALE]

FRONT VIEW

1-7/16”(36mm)

Min 1"(25mm) E-

Max 1-3/16"(30mm) | [
1-3/16”(30mm) gl

BRAGHEE

max deck thickness

!

'L

fuiKRE
SIDE VIEW

12-3/16”(310mm) 6"~12(150~300mm)

\\ P
Iy

i
D&,
L
| ERRERKE
‘ L 5-4/25"(131mm) Tube lengh:17-3/4”(450mm)

Floor surface

HbIE

RN B LK E

Sensor cable length:19-3/4”(500mm)
FEIREIKE

Power cord length:59”(1500mm)

5-3/16”(131mm)

4-1/2”

&

~1Em Wall Surface

{ [T]

s

i

|

5-3/8”(135mm)

HBE  Floor surface

B 5<F (mm)

Unit: inches(mm)




The name of the product and the content of harmful substances

FmREEYRINER R B E

ESE=Y)I5Y
EBERBFR i K " M SR | ZIRTKE
(Pb) (Hg) (Cd) (Cr(VI) )| (PBB) (PBDE)
tEn X O O O O O
EBEitE X O O O O O
ET e X O O O O O
DI X @) @) O @) @)

AFRAGIKIES)/T 11364-2014894 B4R,
O : FZB SR AT IR RS BIY7EGB/T 26572-201 IMEAIPREERLIT,
X /B EYMREDEZEPRIRE IR RIS EHEHGB/T 26572-201 IEAIFREEK.

(EERRRBRRAREBERLE

Fa

RXEEROHSIESIMRER)

QU Himmrs s R R PR REREIRNL0E,
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TOTO

K%ENWE%%W%LT%AkEWﬁEOTﬁ%ﬁW,WEE&h,mﬁmﬁE%u%*ﬁ%O
e Bl 5 |DSE101E/DSE101K

%= btk HiEm | &FME (B8) BRAE
HRYm it | EEmi I T XEXPEEE 7175
FHig

TISERY HATHOE | Q31/0117000015C003-2020

=

TS HHA # HB H (RIEHE | WLE—FW

* HZH

HESRRIEBRY, BHESEWSLHEY, WLAIEEER.

[ Z(SERNE])

1é“&%ﬁ%%%% & CRGEERIIERERN A ESRAIBER T, EWRMCHR ARG
1TREZE,
ZTﬁW%WEEHhL_ﬁﬁWEN A& SEfEEEREBN HARILRIES,
3. AMRERMAEEARIER LICHRTERES, MEREER, BIRALNSERBMIKR.
4. BMEERIZEARN, LITRIBREESEEZE,
a. AfEAARS, IRIBMFSIRIARBR, SUEMIEMRISIERIR.
b. fEZ AT R X B TR a5 [EEAIEFE MR A,
C. FKR, B, KR, B|E. KAEREMBEARE, AERSEMRRSF). B, REBE
5 [ECRISPE R R A,
d. —RRIARFLAGNENILSS ERYFREERIEER, BERREFERIE L) ERrSERIEEREAIR
1h.
e. AIRRRG L, S ERERIR R ERER HEmARM.
f. Bt TRISKIRFIE AR .
9. TAMRIEBHEIR.
h. (RIEB ELICAZFRR, T2EE. WXHEEERXYEICARIESE.
5. AREBARAEFERABN. (&E. '], aStXERN)
6. MREBABRIT, BEERE, IDEKX.

IRSZICR

FHH REAE BEE

X MRLEBEXNABHEFCHIESRE FHTRBIEERNMILE. Eit, WREBAAIERTE
RIS ERTIRE. XRIZEIDERVEESRATEN, BEERE (FE) GRATEL
X EGRSEERZERIE: 8008209787 FHLAFiIERTT: 4008209787
11



WARRANTY

LIMITED ONE YEAR WARRANTY

1.

3.

TOTO warrants its products to be free from manufacturing defects under normal use and
service for a period of one (1) year from the date of purchase. This warranty is extended
only to the ORIGINAL PURCHASER.

. TOTO’s obligations under this warranty are limited to repair or replacement, at TOTO’s option,

of products or parts found to be defective, provided that such products were properly installed

and used in accordance with the INSTRUCTION MANUAL. TOTO reserves the right to make

such inspections as may be necessary in order to determine the cause of the defect. TOTO

will not charge for the labor or parts in connection with warranty repairs or replacements.

TOTO is not responsible for the cost of removal, return and/or reinstallation of products.

This warranty does not apply to the following items:

a) Damage or loss sustained in a natural calamity such as fire, earthquake, flood, thunder,
electrical storm, etc.

b) Damage or loss resulting from any unreasonable use, misuse, abuse, negligence, or
improper maintenance of the product.

c) Damage or loss resulting from removal, improper repair or modification of the product.

d) Damage or loss resulting from sediments or foreign matter contained in a water system.

e) Damage or loss resulting from improper installation or from installation of a unit in a harsh
and/or hazardous environment.

. This warranty gives you specific legal rights. You may have other rights which may vary

from Country to Country.

. To obtain warranty repair service under this warranty, you must take the product or deliver

it prepaid to a TOTO service facility together with a letter stating the problem, or contact
with a TOTO distributor or products service contractor, or write directly to TOTO sales office.
If, because of the size of the product or nature of the defect, the product cannot be returned
to TOTO, receipt by TOTO of written notice of the defect shall constitute delivery. In such
case, TOTO may choose to repair the product at the purchaser’s location or pay to transport
the product to a service facility.

THIS WRITTEN WARRANTY IS THE ONLY WARRANTY MADE BY TOTO.
REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY SHALL
BE THE EXCLUSIVE REMEDY AVAILABLE TO THE PURCHASER, TOTO SHALL
NOT BE RESPONSIBLE FOR LOSS OF USE OF THE PRODUCT OR FOR
OTHER INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES OR EXPENSES
INCURRED BY PURCHASER, OR FOR LABOR OR OTHER COSTS DUE TO
INSTALLATION OR REMOVAL, OR COSTS OF REPAIRS BY OTHERS, OR
FOR ANY OTHER EXPENSE NOT SPECIFICALLY STATED ABOVE. EXCEPT TO
THE EXTENT PROHIBITED BY APPLICABLE LAW, ANY IMPLIED WARRANTIES,
INCLUDING THAT OF MERCHANTABILITY OR FITNESS FOR USE, ARE EXPRESSLY
LIMITED TO THE DURATION OF THIS WARRANTY. SOME STATES DO NOT
ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, OR
THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL
DAMAGES, SO THE ABOVE LIMITATION AND EXCLUSION MAY NOT APPLY
TO YOU.

TOTO ASIA OCEANIA PTE. LTD.
10, Eunos Road 8, #12-07,
Singapore Post Centre.
Singapore 408600.

Phone : +65-6744-6955

Fax : +65-6841-0819
http://asia.toto.com/

TOTO LTD.
Bangkok Representative Office.

G & 7th FL., Q House Ploenijit Building,
598 Ploenchit Rd., Lumpini, Pathumwan,

Bangkok, 10330, Thailand.
Phone : +66-2-650-9925
Fax : +66-2-650-9923
http://www.totobkk.com/

TOTO ASIA OCEANIAPTE. LTD.
Middle East Branch

LOB19-1701-1702, Jebel Ali Free Zone,
P.O. box 261804,

Dubai U.A.E.

Phone : +971-4-886-5983

Fax : +971-4-886-5986
http://asia.toto.com/

TOTO INDIA INDUSTRIES PVT. LTD LLTD
101, Kamla Executive Park, Opp. Vazir

Glass Works, Off. Andheri Kurla Road, Road,Kurla Road,

Andheri (East), Mumbai 400 059,
India.

Phone : +91-22-4022-3717/3718
Fax +91-22-4022-3719
http://asia.toto.com/

TOTO ASIA OCEANIA PTE. LTD.
Manila Representative Office.
Unit 1010, 10th Floor Rufino Building,
Ayala Avenue cor.V.A. Rufina Street,
Makati City,1226 Philippines.
Phone : +63-2-887-6643

Fax : +63-2-887-4084
http://asia.toto.com/

TOTO VIETNAM CO., LTD

R. 810, Daeha Business Center,
360 Kim Ma Str., Ba Dinh Dist.,
Ha Noi, Vietnam.

Phone : +84-4-37714354

Fax : +84-4-37714355
http://www.toto.com.vn/
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TOTO.
00 WARRANTY co

1.TOTO warrants its products to be free from manufacturing defects under normal use and service for a
period of one(1) years from the date of purchase. This warranty is extended only to the ORIGINAL
PURCHASER.

2.TOTO's obligations under this warranty are limited to repair or replacement, at TOTQO's option, of
products or parts found to be defective, provided that such products were properly installed and used
in accordance with OWNERS MANUAL. TOTO reserves the right to make such inspection as may be
necessary in order to determine the cause of the defect. TOTO will not charge for labor or parts in

connection with warranty repair or replacement. TOTO is net responsible for the cost of removal,
return and/or reinstallation of products.

3.This warranty does not apply to the following items:

a) Damage or loss sustained in a natural calamity such as fire, earthquake ,flood, thunder, electrical
storm, etc.

b) Damage or loss resulting from any unreasonable use, misuse, abuse, negligence, or improper
maintenance of the product.

c) Damage or loss resulting from removal, improper repair, or modification of the product.

d) Damage or loss resulting from sediments or foreign matter contained in a water system.

e) Damage or loss resulting from improper installation or from installation of a unit in a harsh and/or
Hazardous environment.

f) Damage or loss resulting from acts of animals such as mice and insects.

g) Damage or loss resulting from a use of abnormal power supply.

h) Damage or loss resulting from abrasion of consumable supplies.

I) Damage or loss resulting from frost.

4.This warranty gives you specific legal rights.

5.To obtain warranty repair service under this warranty, you must take the product or deliver it prepaid to a
TOTO service facility together with a letter stating the problem, or contact a TOTO distributor. If, because
of the size of the product or nature of the defect, returned to TOTO, receipt by TOTO of written notice of
the defect shall constitute delivery. In such case, TOTO may choose to repair the product at the
purchasers location or pay to transport the product to a service facility.

THIS WRITTEN WARRANTY IS THE ONLY WARRANTY MADE BY TOTO. REPAIR OR REPLACEMENT AS PROVIDED
UNDER THIS WARRANTY SHALL BE THE EXCLUSIVE REMEDY AVAILABLE TO THE PURCHASER. TOTO SHALL
NOT BE RESPONSIBLE FOR LOSS OF USE OF THE PRODUCT OR FOR OTHER INCIDENTAL, SPECIAL OR
CONSEQUENTIAL DAMAGES OR EXPENSES INCURRED BY PURCHASER, OR FOR LABOR OR OTHER COSTS DUE
TO INSTALLATION OR REMOVAL, OR COSTS OF REPAIRS BY OTHERS, OR FOR ANY OTHER EXPENSE NOT
SPECIFICALLY STATED ABOVE. EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, ANY IMPLIED
WARRANTIES, INCLUDING THAT OF MERCHANTABILITY OR FITNESS FOR USE, ARE EXPRESSLY LIMITED TO THE
DURATION OF THIS WARRANTY.

TOTO.

TOTO(CHINA) CO.,LTD. RM2727 SOUTH TOWER BEIJING KERRY
CENTER 1 GUANG HUA ROAD CHAOYANG DISTRICT BEIJING,100020 P.R.C.
Phone 86-10-8529-8600 Fax 86-10-85298610

Free Telephone Number in China for after-market service 800 820 9787

2021.11
0G388XSN



