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mThank you for your recent purchase of TOTO product. Please read the enclosed information to ensure the safe use of your product.
mBe sure to read this Instruction Manual before using your product and keep it in a safe place for future reference.
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Safety Precautions
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These precautions are important for safe usage.Be sure to use the product
correctly by following these precautions.

Symbols and meanings
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/A WARNING
/A CAUTION

May result in death or serious injury.

May result in injury or property damage.
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The following symbols are used to indicate important safety instructions for the
use of the product.
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Definition
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This symbol indicates a prohibited use of the product.

SRR, EER~RINAMEIENER.,
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This symbol is used to indicate a required in the use of this product.
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/\ WARNING

s

Always use specified power supply.
Otherwise, a fire could result.

Do not damage the power line.
Continued use of a unit with a damaged line could cause fire, electric
shock, or product problems.

Never disassemble, repair or modify the product.
Doing so could cause fire or electric shock.

Do not stub out cigarettes on this product.
Doing so could result in burns on the surface or cause a fire.

Do not cover Air nozzles with hand or insert any object into Air
nozzles.
Doing so could result in burns or other product problems.

Do not squirt water on the main dryer unit when cleaning it.
Doing so could result in electrical shock or other product problems.
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Before cleaning, turn off the power switch.
Failure to do so could result in sudden activation of the unit or
electrical shock.
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/\  CAUTION
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Do not get on, dangle from, or lean on the product.
Otherwise, the product could fall and result in injury or damage.

While cleaning, pay attention to potential users; secure enough
ventilation, and prohibit anyone from using the product.

Users may become sick or suffer from abnormal bodily reactions
depending on the soap or chemicals used for cleaning.
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REQUESTS
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Use water-resistant material for nearby walls or floor as small water drops may
spread about if a user moves hands violently when drying hands.

Do not insert rubbish or foreign objects into Drying compartment.
Doing so could cause malfunction.
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[EN]
The English content in this Installation Guide applies
to the Southeast Asia market.(TYC423WC)
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Operational Precautions
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Power on
Power off
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Outstretch fingers and insert hands all the way

How to use
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into the product.

ERRFFEHE. WER, BERFRRL.
NS F IR, MEE, BUERFHRE.

CAUTION

=

AR

-
AR

7k

7k

uEmy
0" .io
N .
V Repeat
BEERME
EEHBE

L
“

A 4
4
..II“‘

AN

After the dryer is activated, slowly lift hands while
water is blown off.

R/, SEERFEL, IERRFKE.
BEIRHEE, BISREFEL, ERREKE.

e Move hands side to side if dryer does not activate.
o MRFELHNES, HEHENFLEEBF.
o MNREEHERF, FERAKEFLLFBE.

e Small water drops may spread around if a user moves hands violently when drying hands.
o HTHFMANGERE, WRHAKEEAEEREE .
o R FHANNGETRE, WREHIKEE RS EEER.

The hand dryer stops automatically after approximaterly 30 second of continuous operation.
In order to continue to use the product, remove hands then start over.
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[EN] Requests

Do not squirt water on the main dryer unit when cleaning it.
Doing so could result in electrical shock or other product problems.

® Do not install the water tray with cleaning agent residue into the product.
Doing so could cause product problems.

Do not use acid or alkali chemicals designed for cleaning toilets.
Do not use benzine,thinners or cleansers.Do not use nylon sponges or dry cloth.

o Before cleaning, turn off the power switch.

Failure to do so could result in sudden activation of the product. > Seepage 5
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Maintenance of the CLEAN DRY

Clean the product regularly to make sure it is functioning properly.  Use a well-wrung soft cloth to wipe.
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1 Sensors (once a week)
RRNERES (1B

RRFESRED (1[=1/18)

+ Sensors may not function properly if they become dirty.

- RERLBR AR IUISIEAT, ATRE SIS R AS REGRENME.

- BERIALLIRISER, AJREEERRET REEERENE.

Front cover (once a week)
F@FE (1E/ED

RESMNE (1E/E)

Water tray (once a week)
EkE (E/ED
EkiE (1E/B)
* Discard water from the water tray and rinse it with fresh water. * Bleach the water tray if it has persistent stains or odor.

- BKEBRIRARVK, BIHUKELR, HEEEDE. - REIUSERRWELUERE, 1B EKEH TEL
- BKENINRATEK, Tk, WEEKERS. - AREIRSASRRELUEIRE:, FEEEETE.




Side covers (once a week)
RAmEmsrE (1E/ED

RmEmshaE (1E/1E)

Water drain (once a week)
HokiE (E/ED
HokiE (1E/E)

@
Grooves (six) Stoppers (six)
M (X 6) O (X6)
& (X 6) +O(X6)
N
5 Filter (once a month)
EM (18 A)
HRFAOE/B)
/B
FULL line

FULL G#&7k) %
FULL Giak) %%
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[EN] Please read this section for troubleshooting before requesting repair services.

Trouble

Indicator status

Solutions

No light

Power Switch might be set to OFF.
—lf so, set Power Switch to ON. ( P> See page 5)

Has the circuit breaker been tripped?
—lf it is OFF, please reset it.

Lights on

Due to the location of Sensors, detection of hands is difficult in some areas, Sensor

including between Sensors and near the corners (hatched areas in the illustration).
—Align fingers and put both hands fully into drying compartment in places other
than the hatched areas in the illustration.
If air blows, the dryer is working properly.
Sensors

‘ul ind spuey uaym umoiq Jie Aip oN

Only the right indicator flashes
(Flashing pattern )

P> See below

Has Filter accumulated dust or debris?
—Clean Filter if there is an accumulation of dust or debris. ( P> See page 9)

Is the ambient temperature within operating temperature limits?
— Set the temperature within 0 to 40 °C.

Right and left indicators flash alternately
(Flasing pattern @)

P See below

Has something been placed inside the unit that could be blocking a sensor?
—lf there is something in the unit, remove it.

Is the sensor dirty?
— If the sensor is not clean, wipe it with a soft damp cloth. ( P> See page 8)
If the problem persists after the sensor is cleaned, the sensor is malfunctioning.

removed

Dryer not stopped when hands

Stopping 1-2 second after removing hands is normal.

Is the sensor dirty?
—If the sensor is not clean, wipe it with a soft damp cloth. ( P> See page 8)

Warm air is not blown.
(only for units with a heater)

Heater Power Switch might be set to OFF.
—If so, set Heater Power Switch to ON. ( P See page 5)

Is the ambient temperature low?
— The air might fell colder when the temperature is low.

Warm air is blown

(Only for the unit with a heater) Heater Power Switch might be set to ON.
—lf so, set Heater Power Switch to OFF. ( B> See page 5)

Has Filter accumulated dust or debris?
—Clean Filter if dust or debris has accumulated.( P> See page 9)

Is the ambient temperature high?
— The air might feel warmer when the temperature is high.

Is the dryer active for a long time?
— The air might become warmer if hand dryer is active for a long time due to heat from the fan motor.

The air volume is weak

Has Filter accumulated dust or debris?
—Clean filter if it has accumulated dust or debris. ( P> See page 9)

Is the Fan Strength Switch set to LOW?
—Set the Fan Strength Switch to HI. ( p» See page 5)

If the problem still persists after performing suggested actions, turn off the power switch and set the breaker to "Off."
Then consult with the installation contractor (or the shop where you purchased the unit). ( B> See the back cover of this manual for contact details.)

10




Indicators

Status indicator lights

Meaning of the indicators

Operation of the product/Corrective actions

An indicator is lit dimly all the time.

Drying compartment

Always On Power is being supplied
ON (Standby)
OFF
o LED (left) LED (right)
2
=)
o
O
<
g
3 Drying compartment
o
12}
58 Always On Power is being supplied An indicator is lit brighter than standby.
@ ON (While the dryer is activated)
= OFF
@
3 LED (left) LED (right)
@
st
8
2 Y~ ;Y
5 =3 5=
g CBY B bC A
Drying compartment
Only the right indicator is flashing (the left one is off) Fan motor is malfunctioning The dryer is not working.
Clean the filter if it is dirty. ( P> See page 9)
ON I I I I Thermistor is malfunctioning Clean the bottom of the unit if it is dirty.
o OFF
3
= LED (left) LED (right)
3
el ..
=
g \ ] K 4 Problem with temperature fuse The dryer is not working.
=) = ',:’J Replacing it may solve the problem.
L 4 Controller is malfunctioning Consult with the installation contractor
(or the shop where you bought the unit).
z
<} Drying compartment
]
Q Right and left indicators flash alternately Sensors keep malfunctioning The dryer may operate even if some sensors
Q .
T ON ma:{unctlont.h . |
ake sure that sensors are clean.
OFF —I LI L If they are not clean, wipe them with a soft
e . damp cloth. ( B> See page 8)
2 LED (left) LED (right) If the indicator does not turn off after
«Q | | performing these actions, consult with the
g - installation contractor (or the shop where you
@ bought the unit).
3
®
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Iltem Description
Model name CLEAN DRY (High-Speed Hand Dryer)
Model number TYC422W TYC423WC
Power Rating AC220 50Hz/60Hz AC220-240V 50Hz/60Hz
Power supply specifications Directly connect to power supply
3 High Heater on 990W _
& | speed |Heater of 620W 620W~730W
g Low Heater on 770W _
3 | SPe®d [Heater off 410W 410W~500W
§ Standby power consumption Approximately 2.3 W or lower
Motor AC Universal Motor and Turbo Fan
Heater PTC Heater —
Safety device (,ﬁéfff ?,g;{;?,";,ﬂ‘f‘%ﬁ;‘ﬁee{;ﬁﬂ;ﬁ %;f,‘zk) Excess current fuse/Temperature fuse (Motor)
Dimensions (mm) Width 300 (11.81 in.), depth 186 (7.32 in.), height 550 (21.65 in.)
Mass 7.5kg 7.3kg
Water tray capacity Approximately 950 ml (32.13 fl 0z.) (capacity before overflow)
Available set temperature range Between 0 and 40 °C (32 and 104 °F) *Set a temperature that prevents condensation
[43z]
=] kS
mm SRR AWNELTF
mE TYC422W
BiR AC220V  50Hz/60Hz
HiEAR ElE XLk
= AT 990W
" REE e 620W
% oo | TNARGETF 7700
* MBS s Z1on
FELINZ 292 WU T
5iE A R RN R AL
fn#AEE PTCHNFA =S
ZE2RE HBRRI L - SRERGZ (DX - NG - T &SR
SMERST (mm) 300 () X 186(38) X 550 (‘.%‘)
=2 7. 5kg
BXEBE=E £49950mL
ERIRESEE 0~+40°C (F4EE)
(3 %hg]
15H B
& EEBREAEEHTF
RIS TYC422W
£ AG220V  50Hz/60Hz
BRI EREEEER
= fnEA=S G 990W
. RER sman 620W
- JnEA=S G 770W
* | AES aem 100
o) AES #92. WA
BiE AC ERBIE
fnEhas PTCHNZARS
ZeHE BERIRMEA - RE RIS (FIE - MEARE - wmFAEED
EmRT (mm) 300(F) X 186(F) X 550 (&)
EE 7. 5kg
BKBRS BEK#950m!
AEERAEEHE 0~+40°C (JEAEFE)

16




0 666666666¢
000000000:

1 666666664¢
000000000:
1 666666664¢

#iit WARRANTY

0 6666666664
L4 2444444 44

[EN]

LIMITED ONE YEAR WARRANTY

1. TOTO warrants its products to be free from manufacturing defects under normal use and
service for a period of one (1) year from the date of purchase. This warranty is extended
only to the ORIGINAL PURCHASER.

2. TOTO’ s obligations under this warranty are limited to repair or replacement, at TOTO’ s
option, of products or parts found to be defective, provided that such products were properly
installed and used in accordance with the INSTRUCTION MANUAL. TOTO reserves the right
to make such inspections as may be necessary in order to determine the cause of the defect.
TOTO will not charge for the labor or parts in connection with warranty repairs or replacements.
TOTO is not responsible for the cost of removal, return and/or reinstallation of products.

3. This warranty does not apply to the following items:

a) Damage or loss sustained in a natural calamity such as fire, earthquake, flood, thunder,
electrical storm, etc.

b) Damage or loss resulting from any unreasonable use, misuse, abuse, negligence, or improper
maintenance of the product.

c) Damage or loss resulting from removal, improper repair or modification of the product.

d) Damage or loss resulting from sediments or foreign matter contained in a water system.

e) Damage or loss resulting from improper installation or from installation of a unit in a harsh
and/or hazardous environment.

4. This warranty gives you specific legal rights. You may have other rights which may vary from
Country to Country.

5. To obtain warranty repair service under this warranty, you must take the product or deliver it

prepaid to a TOTO service facility together with a letter stating the problem, or contact with a
TOTO distributor or products service contractor, or write directly to TOTO sales office. If,
because of the size of the product or nature of the defect, the product cannot be returned to
TOTO, receipt by TOTO of written notice of the defect shall constitute delivery. In such case,
TOTO may choose to repair the product at the purchaser’ s location or pay to transport the
product to a service facility.
THIS WRITTEN WARRANTY IS THE ONLY WARRANTY MADE BY TOTO. REPAIR OR
REPLACEMENT AS PROVIDED UNDER THIS WARRANTY SHALL BE THE EXCLUSIVE REMEDY
AVAILABLE TO THE PURCHASER, TOTO SHALL NOT BE RESPONSIBLE FOR LOSS OF USE OF
THE PRODUCT OR FOR OTHER INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES OR
EXPENSES INCURRED BY PURCHASER, OR FOR LABOR OR OTHER COSTS DUE TO
INSTALLATION OR REMOVAL, OR COSTS OF REPAIRS BY OTHERS, OR FOR ANY OTHER
EXPENSE NOT SPECIFICALLY STATED ABOVE. EXCEPT TO THE EXTENT PROHIBITED BY
APPLICABLE LAW, ANY IMPLIED WARRANTIES, INCLUDING THAT OF MERCHANTABILITY OR
FITNESS FOR USE, ARE EXPRESSLY LIMITED TO THE DURATION OF THIS WARRANTY.
SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS,
OR THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES,
SO THE ABOVE LIMITATION AND EXCLUSION MAY NOT APPLY TO YOU.

TOTO ASIA OCEANIA PTE. LTD. TOTO ASIA OCEANIA PTE. LTD. TOTO ASIA OCEANIA PTE. LTD. TOTO LTD.

10, Eunos Road 8, #12-07, Middle East Branch Manila Representative Office. Bangkok Representative Office.
Singapore Post Centre. LOBI19-1701-1702, Jebel Ali Free Zone, Unit 1010, 10th Floor Rufino Building, G & 7" FL., Q House Ploenjit Building,
Singapore 408600. P.O. box 261804, Ayala Avenue cor.V.A. Rufina Street, 598 Ploenchit Rd., Lumpini, Pathumwan,
Phone : +65-6744-6955 Dubai U.A.E. Makati City, 1226 Philippines. Bangkok, 10330, Thailand.

Fax : +65-6841-0819 Phone : +971-4-886-5983 Phone : +63-2-887-6643 Phone : +66-2-650-9925
http://asia.toto.com/ Fax : +971-4-886-5986 Fax : +63-2-887-4084 Fax : +66-2-650-9923

http://asia.toto.com/ http://asia.toto.com/ http://www.totobkk.com

TOTO INDIA INDUSTRIES PVT. LTD  TOTO INDIA INDUSTRIES PVT. LTD TOTO Vietnam CO., LTD

Head office Delhi Branch Lot F-1, Thang Long Industrial Park
506, 5" Floor, ASCOT Center, 909-909A, 9th Floor, Block-E, Dong Anh District,

Sahar Airport Road, Andheri ( East ) International Trade Tower, Hanoi, Vietnam.

Mumbai 400099, Maharashtra, India. Nehru Place, New Delhi 110019, India. Phone : +84-4-881-1926

Phone : +91-22-2832-5741/5742 Phone : +91-11-4654-2421~26 Fax : +84-4-881-1928

Fax : +91-22-6725-8780 Fax : +91-11-4654-2430 http://www.toto.com.vn
http://asia.toto.com/ http://asia.toto.com/
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TOTO

e You are advised to record the following information to allow quick service.

Date of purchase : Name of shop :

Date : year month day

Tel :

2013.4
©TOTO Ltd. All rights reserved. F06692



