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® Thank you for your recent purchase of TOTO product. Please read the enclosed information to ensure the safe use of
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m Be sure to read this Instruction Manual before using your product and keep it in a safe place for future reference.
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Safety Precautions
'I['E:ISL precautions are important for safe usage.

Be sure to use the product correctly by following these
precautions.

Symbols and meanings

A WARNING May result in death or serious injury.
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A CAUTION May resule in injury or proprty damage.
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The following symbols are used to indicate important safety
instructions for the use of the product.

el aladinly Lalall Gle) cilagdad ) s 400 5 e )

Symbol Definition
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This symbol indicates a prohibited use of the product.

This symbol is used to indicate a required in the use
of this product.
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- Always use the specified power supply.
Otherwise, a fire could result.

- Do not damage the power line.Continued use of
a unit with a damaged line could cause fire,
electric shock, or product problems.

- Never disassemble, repair or modify the product.
Doing so could cause fire or electric shock.

- Do not stub out cigarettes on this product.
Doing so coulf result in burns on the surface or
cause a fire.

Do not cover Air nozzies with a hand or insert
any object into Air nozzles.
Doing so could result in burns or other product
problems.

* Do not squirt water on the main dryer unit when
cleaning it.
Doing so could result an electric shock.
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- Before cleaning, turn off the power switch.
Failure to do so could result in sudden actication
of the unit or electrical shock.

- Please assign qualified professionals to install
this product.

- Disabled persons, mentally challenged persons
and persons who lack common sense (including
children) should use this product under the
supervision of a special person.
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Otherwise, the product could fall and result in
injury or damage.

- While cleaning, pay attention to potential users;
secure enough ventilation,and prohibit anyone
from using the product.

- Users may become sick or suffer from abnormal
bodily reactions depending on the soap or
chemicals used for cleaning.

- Do not get on, dangle from, or lean on the product.
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REQUESTS
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Use water-resistant material for nearby walls or floor as
small water drops may spread about if a user moves
hands violently when drying hands.

Do not insert rubbish or foreigh objects into Drying
compartment.
Doing so could cause malfunction.
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The English content in this Installation Guide applies to
the Southeast Asia market.(TYC423WC)
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How to use
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Outstretch fingers and insert hands all the way After the dryer is activated, slowly lift hands while
into the product. water is blown off.
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e Move hands side to side if dryer does not activate. . . . .
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A ® Small water drops may spread around if a user moves hands violently when drying hands.
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The hand dryer stops automatically after approximaterly 30 second of continuous operation.
In order to continue to use the product, remove hands then start over.

el sl Jasll e 4 30 DDA Jeal) e Lalili Caind) gty
Llaadl S5 o ol a1 aaad ALY ) i) A Al 8




iminRTr /IR E

Maintenance / 4Ll

[FX]

5K

N

BRI, "fﬂ:){é_’ﬂj(;)ﬂ\ﬁl_]jt ARPIER.

BNRTBEIERATEEAN ARt &,
%T\%ﬂ%’ﬁ%%ﬁ:ﬁm?]E’Jzﬂd‘ﬁﬁﬁﬁﬂﬁ‘nnI7§|

ENIETBERIER I Bao

BRI EGERMIEMAEST. FAF. BRI E S/,
BRI T E S,

BNETEEIER . YR, BRIARE mriaimaE.

BarTY, IBRAERIRER,

TATAE SRS, > IFERREST

[ EERE] AAK

O

BRRER, BIKERERIERAED.

BETeEEIEn i BRI M.

AR E 2 EmINE K ENER I ERA.

BT se SRR IR,
ARG EE I REIRE 2R, SR, WERILR RS,
[ERERIFIRZIRAIRIES Tim2.

BEITEEEEREE. S, BEFREERmiaaE.

lﬁl?{%%ﬂ ﬁ%%%i}gﬁ%ﬁi = 22 A2
e > REIRESR

[EN]

Requests

Do not squirt water on the main dryer unit when cleaning it.
Doing so could result in electrical shock or other product problems.

Do not install the water tray with cleaning agent residue into the product.
Doing so could cause product problems.

Do not use acid or alkali chemicals designed for cleaning toilets.
Do not use benzine, thinners or cheansers. Do not use nylon sponges or dry
cloth.

Before cleaning, turn off the power switch.

0 Failure to do so could result in sudden activation of the product. > See page 5
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Maintenance of the CLEAN DRY

Clean the product regularly to make sure it is functioning properly. Use a well-wrung soft cloth to wipe.
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Sensors (once a week)
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* Sensors may not function properly if they become dirty.
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Front cover (once a week)
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Water tray (once a week)
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« Discard water from the water tray and rinse it with fresh water. . Bleach the water tray if it ha persistent stains or odor.
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Side covers (once a week)
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Water drain (once a week)
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Grooves (six) / Stoppers (six)
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Filter (once a month)
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Troubleshooting

[EN] Please read this section for troubleshooting before requesting repair services.

Trouble
Indicator status

Solutions

Power Switch might be set to OFF.
— If so, set Power Switch to ON. ( » See page 5)

No light
Has the circuit breaker been tripped?
— If it is OFF, please reset it.
Due to the location of Sensors, detection of hands is Sensor
difficult in some areas, including between Sensors and
Lights on near the corners (hatched areas in the illustration).

— Align fingers and put both hands fully into drying
compartment in places other than the hatched areas
in the illustration.

If air blows, the dryer is working properly.

Sensors

Only the right indicator | Has Filter accumulated dust or debris?

flashes — Clean Filter if there is an accumulation of dust or debris. ( » See page 9)
(Flashing pattern @)

Is the ambient temperature within operating temperature limits?

>See below — Set the temperature within 0 to 40 C

"ul Ind spuey usym umojq Jiekip oN

Right and left indicators | Has something been placed inside the unit that could be blocking a sensor?
flash alternately — If there is something in the unit, remove it.
(Flashing pattern )

Is the sensor dirty?
»See below — If the sensor is not clean, wipe it with a soft damp cloth. ( » See page 8)
If the problem persists after the sensor is cleaned, the sensor is malfunctioning.

Dryer not stopped when Stopping 1-2 second after removing hands is normail?
hands removed

Is the sensor dirty?
— If the sensor is not clean, wipe it with a soft damp cloth. ( » See page 8)

Warm air is not blown Heater Power Switch might be set to OFF?
(only for units with a heater) — If so, set Heater Power Switch to ON. ( P See page 5)

Is the ambient temperature low?
— The air might fell colder when the tenmperature is low.

Warm air is blown (Only for the unit with a heater) Heater Power Switch might be set to ON.
— If so, set Heater Power Switch to OFF. ( » See page 5)

Has Filter accumulated dust or debris?
— Clean Filter if dust or debris has accumulated. ( » See page 9)

Is the ambient temperature high?
— The air might feel warmer when the tenmperature is high.

Is the dryer active for a long time?
— The air might become warmer if hand dryer is active for a long time
due to heat from the fan motor.

Has Filter accumulated dust or debris?

The air volume is weak — Clean Filter if it has accumulated dust or debris. ( > See page 9)

Is the Fan Strength Switch set to LOW?
— Set the Fan Strength Switch to HI. ( » See page 5)

If the problem still persists after performing suggested actions, turn off the power switch and set the breaker to “off”.
Then consult with the installation contractor (or the shop where you purchased the unit). ( » See the back cover of
this manual for contact details.)
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Indicators

Status Indicator lights

Meaning of the indicators

Operation of the producr/
Corrective actions

Drying compartment

Always On Power is being supplied | An indicator is lit dimly all the time.
ON (Standby)
OFF
o LED(left) LED(right)
g | |
S -
[oX
O
<
)
g Drying compartment
5 Always On Power is being supplied | An indlcator is lit brigter than
= | 3 ON (While the dryer is standby.
g OFF activated)
S LED(left) LED(right)
5. | —
Q
Q
=
QO
T
o
Drying compartment
Only the right indicator is flashing
(the left one is off) Fan motor is The dryer is not working
ON _|_|_|_|_ malfunctioning Clean the filter if it is dirty.
o | OFF Thermistor is (> See page 9)
< LED(left) LED(right) malfunctioning Clean the bottom of the unit if it
= is dirty.
Q | |
< - - -
o - Problem with The dryer is not working
& M :'CZJ temperature fuse Replacing it may solve the
=] B ‘2 problem.
z|© Controller is Consult with the installation
= : malfunctioning contractor (or the shop where
% Drying compartment you bought the unit).
Qm—’ Right and left indicators flash alternately |Sensors keep The dryer may operate even if
) ON malfunctioning some sensors malfunction.
@ E OFF _I_I_I_L Make sure that sensors are clean.
@ . If they are not clean, wipe them
5 LED(left) LED(right) with a soft damp cloth.
Q@ | | ( » See page 8)
S If the indicator does not turn off
o after performing these actions,
3 consult with the installation
® contractor (or the shop where you

bought the unit).
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T EnRNS / E RS
Spectifications / Glaal sl

(]
IS NE
RE=] RIVEW=DEPWESN s ==
RS TYC422W
FEIR AC220V 50Hz/60Hz
FBIEA T EijraEwiss
oo | DIREEFF 990W
5 MR | messe 620W
£ | mEs DIFRESTF 770W
JIIEREESS 410W
FNIHER #52 3WLLTF
5k BB IR RN
I#es PTChn#%28
REEE ARG - IBEMRISZL (DX - IENES - I FEER)
AMERY (mm) 300 (&) x 186 (&) x 550 (&)
B5E 7.5kg
BEKERE £7950ml
FRRETE 0 ~ + 40°C (F4E8E)
F&E 8.6kg
SMERY (mm) 645 (&) x370 (&) =260 (&)
FRi& EEFER4EA
LREERFR 108
[z 2ege]
158 ES
e REXSRESEHF
BUSR TYC422W
EIR AC220V 50Hz/60Hz
BIFRINE EREREEE
o | DIEAEERT 990W
. i gnﬁigﬁﬁ 620W
2= = N#A2S5T 770W
* mEs PIEE T 410W
(ST IES 2 3WLLT
Bz AC BEBFEE
INEES PTC/NZAES
REEE IBERREG - RERRG (BIE - IIEES - inF=50)
ERRY (mm) 300 (&) x 186 (&) x550 (/)
BE 7.5kg
BKERE BEKXK950mI
BEERREE 0 ~ + 40°C (E&EE)
EE 8.6kg
FRi& EEAEEEER
LREERFR 108
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[EN]

Item Description
Model name CLEAN DRY (High-Speed Hand Dryer)
Model number TYC422W TYC423WC
Power Rating AC220V 50Hz/60Hz AC220-240V 50-60Hz
Power supply specifications Directly connect to power supply
'%U High Heater on 990w —
g | speed | Heater off 620W 620W-730W
% Low | Heateron 770W —
é speed | Heater off 410W 410W-500W
S | Standby power consumption Approximately 2.3 W or lower
Motor AC Universal Motor and Turbo Fan
Heater PTC Heater —
Safety device (E/lﬁgish%%rtrgr? taf#g %é\;zrpt%?ﬁ#;?g%%i) Excess current fuse / Temperature fuse (Motor)
Dimensions(mm) Width 300 (11.81 in.), depth 186 (7.32 in.), height 550 (21.65 in.)
Mass 7.5kg \ 7.3kg
Water tray capacity Approximately 950 ml (32.13 fl oz.)(capacity before overflow)
Available set temperature range| Between 0 and 40 °C (32 and 104 °F) Set a temerature that prevents condensation
Applications For washrooms of public areas and conventional residential housing
[ pad) 22l
Caudll 2
(e ) Jle ol Caina) il Calas Skl
TYC422W TYC423WC BB D
2 60 A 50 ld 2202155 L s 60-,8 50 @l 240- @l 22022 550 L Alal) Jaxa
Akl 25 i 82 g3 e Jpa 58 Akl 535 a5 ldial 5
<5990 _ gand) Jiis |
Aede g
=15620 @il 730- <5620 Jaad s iy 5
<5770 — dadidass| | E
<5410 <5 500- <5410 dd sy | o f
il 5l @y 2.3 s aaiua) a8 g -
Ao yud) A8 da g ye 523 e s Jery J it 0 < na e
5l all aslie i — -
(il Jym )ﬂ":":ffif:f;;“;‘ﬁ o Lo () sl pblE slaa /il gl ) adald plaa Oy lea
300 &) <186 = 550 5k () Sx3Y)
<75 | 2$7.3 at
(33050 Ui 5,all) Je 950 L s sall e Za
Sl aial 3 ) Al da 2 b (Culedsed Ax 0 1045 32) asie 4x 240 5 0 ole gl sl all s 0 G o
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AREXANCHNATHITRIFZIEME. ERIEN, MAEERE, BHRRIEBUZEREE,

b= BE | TYC422W
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= T HiEm |5 (L8) BRAE
iE ot | Bt T T XEXFRER 7175
TSERY == | GB4706.1-2005;GB4706.15-2008:
EHEZ AT GB4343.1-2018:GB17625.1-2012
WISCHHR # B H MEER | WSCEE—5W
* HZEH
LHiISS=FHRIEBRY, BUNTESWEHE, WSLAYESEER,
[ Z(STENE]
1. BIIRRERIRBB. & EAFESEIESFERINASEHENER T, TNFRFMCAIETEIAH
ITREEIE,

2. ERMEHARN R EHFEHTR ISR, MERESRRBMHRIILRIES.
3. AMRERMAEEARILER DICHTERER, MEKNIZEN, BIRANEEXBUEKR.
4. AEEREEARN, LUTHIIEREESEERE,
a. BfEAARE, IRB(FSIENARER, SUEMIEMIIERRERIRA.
b. fEZ TSR X BT AN 5 EAYERE AR %,
c. FKR, H#BR. KK, FE. IKNFEREMBEAKE, ABFRSEEGERSEK). Bk, RERE
5 [ECRISPE R R,
d. —ARIARFLASNENNESS EROTREERASERIGER, BEREEWNNA L) R SERISIENR R
7.
e. EFRRD L, S ERERFAR N BRE R B mAviRin.
f. Bt TRISCIRFTIERAIIRA.
9. TAMRIEBHEIR.
h. (REB EFXICAZFEMR, TER. WXAEEENEICANENE.
5. AREBREFTERABY. (FB. &), aEtXER
6. MREPAFRIT, BZERE, TEXK.

| [RBIER |
F8H RERE HEECE S

X MRLEBEXNABRHERCHIERYG FHITREFEERIE. B, HREBARNERTE
RIS ERRE. REEASRAVMSIESARAARY, EEERNE (FE) BRAE.
X EGIRSEERZERIE: 8008209787 FHLAFiIERTT: 4008209787

20



(3

=
kvl — |

il

[thrgsne

ARBEFCHZEENA R ELHEE.
MLERREUTCHBIAN, WRBEEHE, FHRAREFETHENRTENT. WEES
BIETOTOR 12 B PR R E oKA1& .

4 a4 ﬁi\
T+t
§ L © B o5 TYC422W
Z
2 L‘ﬁ%%ﬁ a A R— 2N J
2 @)
=
2 Tel
L £ A B
AN Y,

* HEE
EEERARERN, FRIETRECATEON. RELRERIEFH.
AREETEAERY, HRERE.

(RBEAHERIE)
1. EREARAE. AENSRSIEFEEREAMEE SR, ELBNRMNRREE.

2. REHIBNZEZ R BHIZRGR, FERREQARAIERFEEMMTEAER, HTRARES.

3. MBEEMIFHE, FEMRZEAAMEMK.
4. FARERMMAELIRARARESNCHNRELARIETHEEE, FRAF. HEEMEHK.

5. BMERBHIEN, TIHFERDFWE-

(a) EA LRERZ . BAHTERMEE. BUEMEHRMIERIEE.

(b) REEXBHRATEHAIHIERIBIE.

(c) K - MR » KK - §TE + R&G - HEXRAKE - REREHLE HUTH) - EE
BEREIR(BE - 2R FEBMMERIGE.

(d) ERIEEUIINIEIR (BE - $ER) FIEBMIMIERIEE.

(e) AR —MRELUN MEFF LREFEMER - KR EH. MM TSRS RIEE.

(H ARt HIKREEFREMEHMTR.

(9) BT ERIRZ - BRPFTEHAYHIE RIEE.

(h) ;28 HR A REZ HRTES .

() KREZTNRELNERZ - REER (REAFR) - REBAHNENR BRI ERM BT

6. AREZERGEAN.

7. KREEBILTHEL, BFZERFVTEX.

XEANTHMER, REEZFHRTHES - BN EETOTOFRE.
KAREERFEULARHAR. RETREEE. AMRESETCHBEEMZERZLZEDBRS.
FREAERENECESIABZRE, FAMRBENREQT. WEENGETOTORMERAE.

S7ETOTORZ 2 B R )
&4t EZ995814E (C)
BEToTOR T ERFE4E 0800-890-250

21



WARRANTY

[EN]

22

LIMITED ONE YEAR WARRANTY

1. TOTO warrants its products to be free from manufacturing defects under normal use and
service for a period of one (1) year from the date of purchase. This warranty is extended
only to the ORIGINAL PURCHASER.

2. TOTO’ s obligations under this warranty are limited to repair or replacement, at TOTO’ s
option, of products or parts found to be defective, provided that such products were properly
installed and used in accordance with the INSTRUCTION MANUAL. TOTO reserves the right
to make such inspections as may be necessary in order to determine the cause of the defect.
TOTO will not charge for the labor or parts in connection with warranty repairs or replacements.
TOTO is not responsible for the cost of removal, return and/or reinstallation of products.

3. This warranty does not apply to the following items:

a) Damage or loss sustained in a natural calamity such as fire, earthquake, flood, thunder,
electrical storm, etc.

b) Damage or loss resulting from any unreasonable use, misuse, abuse, negligence, or improper
maintenance of the product.

c) Damage or loss resulting from removal, improper repair or modification of the product.

d) Damage or loss resulting from sediments or foreign matter contained in a water system.

e) Damage or loss resulting from improper installation or from installation of a unit in a harsh
and/or hazardous environment.

4. This warranty gives you specific legal rights. You may have other rights which may vary from
Country to Country.

5. To obtain warranty repair service under this warranty, you must take the product or deliver it

prepaid to a TOTO service facility together with a letter stating the problem, or contact with a
TOTO distributor or products service contractor, or write directly to TOTO sales office. If,
because of the size of the product or nature of the defect, the product cannot be returned to
TOTO, receipt by TOTO of written notice of the defect shall constitute delivery. In such case,
TOTO may choose to repair the product at the purchaser’ s location or pay to transport the
product to a service facility.
THIS WRITTEN WARRANTY IS THE ONLY WARRANTY MADE BY TOTO. REPAIR OR
REPLACEMENT AS PROVIDED UNDER THIS WARRANTY SHALL BE THE EXCLUSIVE REMEDY
AVAILABLE TO THE PURCHASER, TOTO SHALL NOT BE RESPONSIBLE FOR LOSS OF USE OF
THE PRODUCT OR FOR OTHER INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES OR
EXPENSES INCURRED BY PURCHASER, OR FOR LABOR OR OTHER COSTS DUE TO
INSTALLATION OR REMOVAL, OR COSTS OF REPAIRS BY OTHERS, OR FOR ANY OTHER
EXPENSE NOT SPECIFICALLY STATED ABOVE. EXCEPT TO THE EXTENT PROHIBITED BY
APPLICABLE LAW, ANY IMPLIED WARRANTIES, INCLUDING THAT OF MERCHANTABILITY OR
FITNESS FOR USE, ARE EXPRESSLY LIMITED TO THE DURATION OF THIS WARRANTY.
SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS,
OR THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES,
SO THE ABOVE LIMITATION AND EXCLUSION MAY NOT APPLY TO YOU.

TOTO ASIA OCEANIA PTE. LTD. TOTO ASIA OCEANIA PTE. LTD. TOTO ASIA OCEANIA PTE. LTD. TOTO LTD.

10, Eunos Road 8, #12-07, Middle East Branch Manila Representative Office. Bangkok Representative Office.

Singapore Post Centre. LOBI19-1701-1702, Jebel Ali Free Zone, Unit 1010, 10th Floor Rufino Building, G & 7" FL., Q House Ploenjit Building,

Singapore 408600. P.O. box 261804, Ayala Avenue cor.V.A. Rufina Street, 598 Ploenchit Rd., Lumpini, Pathumwan,

Phone : +65-6744-6955 Dubai U.A.E. Makati City,1226 Philippines. Bangkok, 10330, Thailand.

Fax : +65-6841-0819 Phone : +971-4-886-5983 Phone : +63-2-887-6643 Phone : +66-2-650-9925

http://asia.toto.com/ Fax : +971-4-886-5986 Fax : +63-2-887-4084 Fax : +66-2-650-9923
http://asia.toto.com/ http://asia.toto.com/ http://www.totobkk.com

TOTO INDIA INDUSTRIES PVT. LTD  TOTO INDIA INDUSTRIES PVT. LTD TOTO Vietnam CO., LTD

Head office Delhi Branch Lot F-1, Thang Long Industrial Park

506, 5" Floor, ASCOT Center, 909-909A, 9th Floor, Block-E, Dong Anh District,

Sahar Airport Road, Andheri ( East ) International Trade Tower, Hanoi, Vietnam.

Mumbai 400099, Maharashtra, India. Nehru Place, New Delhi 110019, India. Phone : +84-4-881-1926

Phone : +91-22-2832-5741/5742 Phone : +91-11-4654-2421~26 Fax : +84-4-881-1928

Fax : +91-22-6725-8780 Fax : +91-11-4654-2430 http://www.toto.com.vn

http://asia.toto.com/ http://asia.toto.com/
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e You are advised to record the following information to allow quick service.

il e Jgeanll 2060 ULl Jimasi oy @

Date of purchase : Name of shop :

o1 s &l S

Date : year month day

Tel :
aila
BWTYC423WC
@ EEEE
= 2021.12
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