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Instructions for operation

R~ manaFAREAERRASR, HREBER.
Before using product, read these Instructions for operation
carefully and retain it for future reference.
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Detailed list

Detailed list

Detailed list

Handle part 1 set
Handle knob part 1 set
Bushing 1 piece
Decorative plate 1 set
Decorative cover 1 piece
Instructions for construction 1 copy
Instructions for operation 1 copy

The products using this detailed list include:

DP348 Copper alloy wall-mounted type single-handle double-control
concealed water faucet panel

DP352 Copper alloy wall-mounted type single-handle double-control
concealed water faucet panel

Note: In case of DP352,these is no decorative cover.

Detailed list

Body ................................................................................. 1 set
Instructions for construction - 1 copy
Instructions for operation .................................... 1 copy

The products using this detailed list include:

DV309-3R Copper alloy wall-mounted type single-handle double-control
concealed faucet valve body (convertible)

DV309S  Copper alloy wall-mounted type single-handle double-control
concealed faucet valve body (convertible)

Handle part 1 set
Decorative plate 1 set
Decorative cover 1 piece
Screw 4 pieces
Instructions for construction 1 copy
Instructions for operation 1 copy

The products using this detailed list include:

DP349 Copper alloy wall-mounted type single-handle double-control
concealed water faucet panel

DP353 Copper alloy wall-mounted type single-handle double-control
concealed water faucet panel

Note: In case of DP353,these is no decorative cover,screw 2 pieces.

Body ................................................................................. 1 set
Instructions for construction - 1 copy
Instructions for operation .................................... 1 copy

The products using this detailed list include:

DV311-2R  Copper alloy wall-mounted type single-handle double-control
concealed faucet valve body

DV311-3  Copper alloy wall-mounted type single-handle double-control
concealed faucet valve body




Service condition and attentions in use

< Serrice condition >
1. Cold water supply*hot water supply pressure

Minimum pressure .................... 0.05MPa (flow pressure)

Maximum pressure ..................... 1.0MPa (static pressure)

2. When the sprinkler is used as ancillary component,it is advised that the water
pressure should be more than 0.2Mpa,otherwise,the performance of the sprinkler
can not be played fully. _ .

3. The temperature for water supply is 4~90°C. It is sugﬁested to use the water
temperature of 60+5°C. Do not use steam to supply hot water.

4. The ambient temperature for use is above 0°C. If not, the water nozzle may deform
and crack due to freezinE.

5. To prevent internal sprinkler damage,the water outlet temperature on the sprinkler
side shall not exceed 60°C.It is suggested to use a temperature below 45°C.

6. Being out of use for a long time may result in internal and external rust to the
water nozzle and being unable to be used. _

7. If you want to scrap this product, do not treat it as you do for general domestic
grabage. Please follow relevant statutes to have it treated, recovered and collected

aﬁpropnately bY an independent recoverr system.

8. The product in these instructions has a cleaning function.

( Attentions in use )

A Warning:it means that i?noring this mark and misoperation may cause serious
personal injury and death.

Attention: i{ means that ignoring this mark and misoperation may cause
personal injury or property loss.

/N Warning

1.Children are not allowed to use or can use only under the custody of adult. Such
special groups as the aged and disabled should be accompanied by those with
behavioral competence when using it.

2.The hot water supply side of the water nozzle is in a condition of high
temperature. Do not allow skin to contact with the hardware surface directly.
Otherwise,scalding may occur.

3.Do not reverse cold*hot water pipes. Otherwise, scalding may occur.

4.Do not use steam to supply hot water. Otherwise, scalding may occur.

5.In construction, do not install and use the G1/2 or G3/4 internal threads of this
product with R1/2 or R3/4 connector. Otherwise, the main body threads may
crack, resulting in such quality problems as water leakage, etc.

Attentions in use and maintenance

A\ Attentions

1. As the ceramic cartridge is a precise component, do not dismantle it without
authorézatlon. Otherwise, such poor conditions as water leakage, etc. may be
caused.

2. In supporting use,it is suggested that the water pressure should be above
0.2Mpa.Otherwise,the performance of the water nozzle may not be sufficiently
taken advantage of. . _

3. Do not impact the product. Otherwise, failure, water leakage may occur.

4.t is imperative to use a neutral detergent in cleaning. Other detérgents
than a neutral one may damage the plating coat or make the surface discolor.

5. Do not use any such detergent as acidic detergent and abstergent, polishing
powder, etc. Containing thick particles and nylon brush. Otherwise, the
Plgtln coat may be damaged, etc. _ _ _ _

6. It is allowed to use a piece of soft cloth to wipe or use from time to time a piece
of cloth immersed in machine oil_or vehjcle wax to wipe. However, do not
contact with resin components. Otherwise, they may lose the gloss
and become rust?l. o _ _

7. With the produc desufln belnﬂ updated constantly, the ph¥5|c_al object may
_no;thcommde with the figure. However, the basic principle for installation, use
is the same.

8. When using in Flaces where icing may occur, anti-freezing measures
must be taken.The parts will be damaged due to icing, which may
cause water leakage and property loss. Damages caused by icing are
repaired for a fee even durlng the warranty I)erlod. Please énsure that
the ambient temperature of the product is"always above0C.

Anti-freezing measures

\éVhteT( using in places where icing may occur, anti-freezing measures must

e taken.

1. The parts will be damadged due to icing, which may cause water leakage.

2. Damaged parts caused by icing are repaired for a fee even during the

warranty period. = L )

3. After the construction is completed or when it is not used for a long time,
repare to prevent sudden drop of temperature and prevent the product
rom icing.

4. Because %f the risk of icing, please ensure that the ambient temperature

of the product is always above 0°C.

C Maintenance )

To maintain a beautiful appearance of the product, the user is requested to
conduct maintenance and care in the following method.

1. Wipe with a piece of soft cloth frequently and use a piece of soft cloth
dipped in water to wipe from time to time.

2. When dirt exists obviously, please use water to wash sufficiently after
wiping with a neutral detergent.




Product schematic diagram

Product schematic diagram

DP348  Copper alloy wall-mounted type single-handle double-control DP349 Copper alloy wall-mounted type single-handle double-control
concealed water faucet panel concealed water faucet panel
DV309S Copper alloy wall-mounted type single-handle double-control DV311-2R  Copper alloy wall-mounted type single-handle double-control
concealed faucet valve body (convertible) concealed faucet valve body
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Product schematic diagram

Product schematic diagram

DP352 Copper alloy wall-mounted type single-handle double-control
concealed water faucet panel

DV309-3R  Copper alloy wall-mounted type single-handle double-control
concealed faucet valve body (convertible)

DV309-3R | DP352
ﬁ

Mixed water

DP353  Copper alloy wall-mounted type single-handle double-control
concealed water faucet panel

DV311-3 Copper alloy wall-mounted type single-handle double-control
concealed faucet valve body
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Removal and Inspection

DP348. DV309S

Removal and Inspection

DP352. DV309-3R

Phenomenon Inspecting items
The water flower is small 6
Water leakage 3.4.5.6
Switching is poor 4
The opening and closing handle sways 1
The switching handle sways 1
The decorative plate sways 2

Phenomenon Inspecting items
The water flower is small 7
Water leakage 3 4.6, 7
Switching is poor 3 4
The opening and closing handle sways 1.5
The switching handle sways 1
The decorative plate sways 2

In case of any failure after installation,please remove according to the following
main points.(When any spare part and component not removed in this figure
needs to be removed,please contact with relevant after-sale service personnel)

In case of any failure after installation,please remove according to the following

main points.(When any spare part and component not removed in this figure

needs to be removed,please contact with relevant after-sale service personnel)
O-ring Gasket

Switching valve

Decorative plate

(2.If the decorating Fixing screw

o O-ring Gasket
(S?)WétCmeg vlalve 4 Any scratch,dirt?)
Sufficently
tightened?) 098

Decorative plate
(2.If the decorating
ring is compressed tight?)

(4.Any scratch,dirt?)

(3.Sufficently
tightened?)

Fixing plate

ring is compressed tight?) Fixing set

-

Receiving hand

Handle knob
N\ v \
Handle 1) o |0 / Valve body
@ Ceramic valve core
) - Indicating cover (6.0-ring Any scratch,dirt?)
Gasket Valve pressure part
b Small screw (5.Suffciently tightened?)

(1.Sufficiently tightened?)

L Indicating cover

DP348

Fixing plate  Fixing set

Fixing screw l

Valve body
Ceramic valve core
(7.0-rinr? Any scratch,dirt?)
Valve pressure pa
Small screw (6.Sufficiently tightened?)
(5.Sufficiently tightened?)
Small screw
(1.Sufficiently tightened?)
DP352

11
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Removal and Inspection

Removal and Inspection

DP349. DV311-2R

Phenomenon Inspecting items
Water leakage 3 4
The handle sways 1
The decorative plate sways 2

In case of any failure after installation,please remove according to the following
main points.(When any spare part and component not removed in this figure
needs to be removed,please contact with relevant after-sale service personnel)

Valve pressure part

Decorative plate Indicating cover (3 Sufficiently tightened?)

(2.If the decorating
ring is compressed tight?)

l

Fixing screw
Fixing plate

Receiving hand

/ DV311-2R

Valve body
Ceramic valve core
(4.0-ring Any scratch,dirt?)
Small screw

\(1 Sufficiently tightened?)
M Indicating cover

DP349

DP353. DV311-3

Phenomenon Inspecting items
Water leakage 4. 5
The handle sways 1.3
The decorative plate sways 2

In case of any failure after installation,please remove according to the following
main points.(When any spare part and component not removed in this figure
needs to be removed,please contact with relevant after-sale service personnel)

Switching valve
(3.Sufficiently

Fixing screw Fixing plate ~fightened?)

DV311-3

Decorative plate
(2.If the decorating
ring is compressed tight?)

2
Handle \‘J
_ Valve body
Ceramic valve core
AS.O-ring Any scratch,dirt?)
Valve pressure part
(4.Sufficiently tightened?)
\

mall screw
(1.Sufficiently tightened?)

w

DP353

3
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Product Warranty Card

User

Sales shop or installation shop

Date of buying

The warranty is effective for a period of one ( 1 ) year from
the date of purchase.

Warranty period

# If the contents in the above column are not complete, the product warranty card shall be
deemed as invalid. Therefore, user should confirm the contents put in at the time of buying.

* The items covered in this product warranty card are only limited to repair to those free repair
items as agreed in the product warranty card. .

* During the warrantY period, if the product breaks down (such as water leakage, oozing),
please call after sale service to request repairs.

Repair Regulations

1. During the warranty period, if the user uses the products of the company correctly according to
relevant instructions, adhesive labels, the company will provide free repair to any faulty product.

2. If damage occurs in the warranty period is required to be repaired for free, please call after sale
service to request repairs.

3. Within the warranty period, the repair in the following occasions is paid repair.
(1) Any failure and damage due to any improper use or any improper repair and modification
conducted privately.
2) Any failure and damage resulting from any carelessness or fault in installation construction.
3) Any failure and damage attributed to such reasons as removal for relocation after installation,
etc.
(4) Any failure and damage due to using this product in occasions beyond the specified scope of

use (for example, home commodity is used for any business purpose).

Q Any damage caused by sand grains or dirt, etc.

(6) Such adverse results as dirtiness, plating part rusting, etc. attributed to improper daily
maintenance and care.
(7) Any failure and damage due to fire, earthquake, flood, lightning strike and other natural
disasters, public nuisances, gas damage (liquefied gas), salt damage and abnormal voltage, use
of any power supply (voltage, frequency) other than the specified ones, etc.
8 The occasions not specified in this warranty.
9 The occasion in which the user name, sales shop, installation shop or buying date is not filled in.
40 No buying invoice can be presented.
d9Failure caused by icing.

4. The warranty card is valid within the territory of the People” s Republic of China.
(Excluding Hongkong, Macao and Taiwan)

5. This product warranty card shall not be reissued when being lost. Customers are requested to
keep it properly.

Comformity Cerificate

This product is judged as satisfactory in inspection.

Applicable standard: GB 18145-2014

Product Model No.: See the label on the packaging case

Product name: See the label on the packaging case

Production date: See the label on the packaging case

Assembly factory: TOTO (Dalian) Co., Ltd.

Telephone: (0411) 87624383

Factory address: 17 Dong Bei Second Street,Economic&Technical Development
zone,Dalian

TOTO(China)Co.,Ltd.

After-sale service toll free telephone all over the country:
800-820-9787(fixed telephone)

400-820-9787(for mobile phone users)

Vendor:TOTO(China)Co.,Ltd.

Address:Room 1915,North Building of Beijing Jiali Center,No.1,
Guanghua Road,Chaoyang District,Beijing
Website:www.toto.com.cn
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