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Install the product properly according to this installation manual for best performance. When the installation work is

complete, give a detailed explanation of how to use this product to the customer.

Safety Cautions observe these cautions for safety’s sake. [

Read these “Safety Cautions” carefully before starting installation work. Install the product properly.

This manual uses various indications to ensure a proper, safe installation and to prevent injury to the customer,
injury to other people and damage to property.

The symbols should be interpreted as follows.

é . This symbol indicates the possibility of personal injury and physical damage if the information
CaUt|on provided is disregarded.

The pictures below are categorized by the following symbols and explained below.

The figure to the left shows “Prohibited.” The figure to the left shows “Required.”

® @ means “Prohibited.” 0 0 means a “Required” action you must do

/N\Caution

Do not subject the toilet bowl to strong forces or impacts.
Otherwise, the toilet bowl may break causing injury or leaks that may damaged property.

® Do not excessively bend the flexible water supply hose or damage it with a lit cigarette, cutters,

Promited Otherwise, the flexible water supply hose may break causing leaks that may damaged property.
ronibite

etc.

Do not remove the water supply filter with the water supply valve being open.

If the vr\t/ater supply valve is not closed, water may gush out causing leaks that may damaged
property.

Be sure to use the included or specified parts for installation work.

0 Otherwise, the product may not be installed properly.

Required Carry out the installation work according to this installation manual.
Otherwise, damage caused by water leaks may occur.

Precaution before installation

* Secure the space required for toilet installation and at the same time, check door opening/closing for possible interference.

e The remote control signal reception may be degraded and the NEOREST unit may not respond to the remote control if
there are shelves or cabinets on the rear wall at a height of less than 1400 mm from the floor.
(Shelves and storage cabinets should be more than 1400 mm from the

floor.) Product Diagram

= Turn on electricity and supply water to the product after completing all U Installation completed [  (Unit:
installation work. o E’.l . ,F.M

e Use care not to damage the end of the connection hose. ] 1 ﬁ

e The minimum required water pressure (dynamic) is 0.05 MPa at

60+ 10

10 L/min while the maximum water pressure (static) is 0.75 MPa.

mm)

Use the NEOREST within this range. & /
« Make sure before installation that the water supply source and water F_or-\-/vater supply fr;)-m_th-e floor

drain pipe are in the specified positions according to the diagram.

389 114 (When fully open)
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Water supply Rc1/2 115+ 10

For water supply from the floor

For water éupply from the wall

*The adjustment margin for the water drain height is 1200 155 mm. *1 Dimensions showing the space needed for lifting the lid when cleaning.
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Included parts | 12EFIN | & & =

*Be sure to mount B-1.
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Installation procedure /| £3 7% | A8
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Water supply Rc1/2
For water supply from the wall
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/\ Caution
Insert the head of the hexagonal
0 bolt completely in the hexagonal
hole of the water drain socket.
Required If it is not inserted completely, the toilet
bowl may be unstable.
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(Unit : mm)
(B mm)

(2t mm)

o
Mount the top unit according to the installation
manual.
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Toilet bowl inner surface
{EEmm Toilet bowl outer surface
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* After a trial-run (flushing), check the toilet bowl for
foreign matter such as pipe cuttings, etc.
Otherwise, foreign matter such as rust may be
deposited in the toilet bowl.

* Be sure to close the water supply valve and clean
the water supply filter after a trial-run.

* Remove the water supply filter using the open/close
tool included with the toilet bowl or a ratchet wrench
to clean the filter.

* After cleaning the filter, open the water supply valve.

Open/Close tool
(Included)

* Make sure that there are no scratches or other
damage on the ceramic surface.

If the ceramic surface is tightly pressed or rubbed
against metals (watchbands, belt buckles , etc.),
black or silver streak marks may be left on the
surface.

If that is the case, remove streaks by gently rubbing
with an abrasive detergent, etc.

« Since invisible dirt such as oil (caulking agent,
adhesive for piping, etc) may remain on the surface
of toilet bowl after installation work, wipe off such dirt
using a neutral detergent (not containing abrasive
agent).

Otherwise, incomplete flushing of the toilet bowl may
occur.
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NEOREST !nstaliation Guide / Guide dinstallation / Guia de instalacion / Guia de Instalagao / R34 / AIBAHM
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e Before installation, be sure to read this installation manual and the separate safety precautions sheet. Mount parts properly according to the directions.

© Avant l'installation, veuillez bien lire ce manuel d'installation et la feuille séparée sur mesures de sécurité. Montez correctement les piéces conformément aux instructions.
© Antes de realizar la instalacion, asegurese de leer este manual de instalacion y la hoja de precauciones de seguridad entregada por separado. Monte las partes correctamente de acuerdo con las instrucciones.
® Antes da instalagao, certifique-se de ler este manual de instalagéo e a folha sobre precaugdes de seguranga que esta separada. Monte as pegas corretamente, de acordo com as instrugges.
oI TH, EHWAEARAE S SMAMERNRETERTE, EMbiiTRE.

FHA2.

® Turn on the electricity and water supply for the product only after all other
installation work is complete.

® Ne mettez en marche I'alimentation électrique et I'alimentation en eau du
produit que lorsque tous les autres travaux d'installation sont terminés.

® Conecte la electricidad y el suministro de agua para el producto solo
después de haber terminado todo el trabajo de instalacion.

® Do not damage the connection components on the water supply hose (C-6, C-7).
o N pas les extrémités de du flexible dali en eau (C-6, C-7).

® No dafie los extremos de conexion de la manguera de suministro de agua (C-6, C-7).

® The water supply pressure should be within a range of 7.25PSI (0.05MPa) <dynamic>
to 108.75PSI (0.75MPa) <static>. Make sure your water supply is within this range.If
the water supply pressure is low, toilet bowl cleaning may not be performed.

® La pression d'alimentation en eau doit se trouver dans une plage de 7,25PSI
(0,05MPa) <dynamique> a 108,75PSI (0,75MPa) <statique>. Assurez-vous que
I'alimentation en eau se trouve dans cette plage. Sila pression d'alimentation en
eau est faible, le nettoyage de la cuvette des toilettes pourrait ne pas fonctionner.

® La presion del suministro de agua debera ser de entre 7,25PS| (0,05MPa)
<dinamica>y 108,75PSI (0,75MPa) <estatica>. Asegurese de usar el
suministro de agua dentro de este rango. Si la presion del suministro de
agua es baja, es posible que no se realice la limpieza de la taza del inodoro.

® The temperature of the water supply should be within a range of 32 to 95°F (0 to
35°C). Make sure the temperature is within this range.

® La température de I'alimentation en eau devrait se trouver dans une plage de 32 4 95°F(0 &
35°C). Assurez-vous que la température se trouve dans cette plage.

® La temperatura del suministro de agua debe estar dentro de un rango de 32°F a 95°F(0°C a
35°C). Asegurese de que la temperatura se encuentre dentro de este rango.

® Working ambient temperature is within the range of 32 to 104°F (0 to 40°C).
Make sure the temperature is within this range.

® La température ambiante de fonctionement varie entre 32 et 104°F (0 & 40°C).
Assurez-vous que la température est dans cette zone.

® La temperatura ambiente de trabajo es de entre 32°F a 104°F (0°C a 40°C).
Asegurese de que la temperatura se encuentre dentro de este rango.

® Do not use a water supply hose or junction valve other than those supplied
with the product.
»¢Because a water flow test is conducted on each product at the factory, water may
remain inside the product. This water does not indicate a problem with the product.
® N'utilisez pas de flexible d'alimentation en eau ou de soupape de jonction
différents de ceux livrés avec le produit.
3 Compte tenu du fait que chaque produit subit un test d'écoulement de I'eau en usine, il peut
rester de 'eau dans le produit. La présence de I'eau n'indique pas une anomalie du produit.
© No use otra manguera de suministro de agua o dispositivo de unién que no
sean los incluidos junto con el producto.
3% Debido a que en fabrica se realiza una prueba de circulacion de agua, es posible que quede
agua dentro del producto. Esto no significa que haya algin problema con el producto.

Precautions before installation / Avant d’installer le Washlet / Antes de instalar el Washlet

Precaugdes antes da instalagdo /| RIEFIRYEBEE / MX| X2 Fo|

® Ligue a eletricidade e o fornecimento de agua para o produto somente
depois de concluir todos os outros trabalhos de instalagéo.

o FRRFEUKREITA A, B HBITERREA.

CHE0| EX U EAE MRS DS T of 5 TAAIS.

STT nEs

© Nzo danifique as extremidades de conexao da mangueira de fornecimento de agua (C-6, C-7).

© BRI K (C-6, C-7) BIIHAEREH.

°© ZEEA(C-6, C-7)2 MEH H&F ol %7t LIX| f =5 Fols FAAR.

® A pressao do fornecimento de agua deve estar dentro de um intervalo de
7,25PSI (0,06MPa) <pressao dinamica> e 108,75PSI (0,75MPa) <pressdo
estatica>. Certifique-se de que o fornecimento de agua esteja dentro deste
intervalo. Se a pressédo do fornecimento de agua estiver baixa, a limpeza do
vaso sanitario podera nZo ser realizada.

o 7K EASERE AT, 25PS| (0. 05MPa) <tz >~-108. T5PS| (0. 75MPa) <ElEED.
TBIEX z@mﬁm BKEADNG, EERATRET R T

o 24013 Q= 7.25PS]| (0.05MPa) <5 2f>~108.75PS| O.75MPaR <Heh>
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® A temperatura do fornecimento de agua deve estar dentro do intervalo de 32 a 95°F
(0 a 35°C). Certifique-se de que a temperatura esteja dentro deste intervalo.
o HKiRE 432~95°F (0~35C) . EEX—IRESERMEA.

* ZHRTE 32~95°F(0~35°C)ULICt O] 2= HQolM ALZE FAAIR.

© A Temperatura do ambiente de funcionamento é de 32 a 104°F (0 a 40°C).
Certifique-se de que a temperatura esteja dentro deste intervalo.

© A7 @S RIRE A32~104°F (0~40C) . EEX—IREEEINER.
. -v—‘r| A‘% 2 32~ 104°F(0~40°C)ULICt o] 2= {0l M ALEH

© N&o use uma mangueira de fornecimento de agua nem valvula de unido
diferente das que vém com o produto.

2 Como um teste de fluxo de agua é realizado em cada produto na fabrica,
um pouco de agua pode permanecer no interior do produto. Essa agua
n3o indica um problema com o produto.

ZEMFALEANBKEE. JEER.
XE AR BT Bk, RIEERNEEREK, HEFRBEE.
e SSEFSE 0|00l FrsA BIIFTE AZHK| DAL,
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ALt MEos EX7t gigLct

® The power plug (C-2) shape, power cord length, voltage, rated power
consumption and maximum power consumption vary depending on
the version of the product. Check the appropriate type in the table on
the right, and then wire and install the product correctly.

® | a forme de la fiche d allmentauon (C-2),la \ongueur du cordon d" allmentatlon,

Power plug shay

Forme de la fiche d'alimentation
Forma del enchufe de alimentacion
Forma do plugue do cabo de aimentagao
FRIE KRR

Y &2 Y

]
© 0

la tension, nominale et la électrique
dépendent de la version du produit. Vérifiez le type dans la table de droite
puis cablez et installez le produit de maniere appropriée.

® | a forma del enchufe de alimentacion (C-2), la longitud del cable de
alimentacion, el consumo de voltaje, energia nominal y de maximo
de energia varian segun la version del producto. Verifique el tipo

Power cord length
Longueur du cordon d'alimentation

correspondiente en la tabla de la derecha y luego cablee e instale
correctamente el producto.

® A forma do plugue do cabo de alimentagdo (C-2), comprimento do cabo
de alimentag@o, voltagem, consumo de energia nominal e consumo
maximo de energia podem variar dependendo da vers&o do produto.

instalagao elétrica e o do produto corr

Verifique o tipo apropriado na tabela a direita e, em seguida, realize a HEHE

Longitud del cable de alimentacion 5.91ft 3.94ft
Comprneniodocabo deameniacao 3.94ft (1.2m) dem | (zm)
BIRLKE : :
My 3 Zo|
Voltage / Tension/ Voltaje
Voltagem / B/ / F2f 120v 12 220V
Rated power consumption
Consommation nominale
Consumo de energia nominal 831W
Consumo de energia nominal 836W 842w
831
M7 AH| 2

RIBF=GRAE], BRI (C-2) R AR, IR, IR, BUELIER.
BADFMEEER, BRBARBAEIRE, #1748 BORAAR &
o X Eof map T2 éEﬁJ&C-Z) e, M 2= Zol, M, "7 AH|
2, 2|chAH| M2 o| CHE > ASLICHL QEZ HoilM K Eof
gors 7S FolstAln

SHE| HiM 2 "I FHAIR.

Maximum power consumption

Consommation électrique maximum
Consumo maximo de energia

Consumo méximo de energia

BADE

Z|chAH| T

Less than 1600W (When the water supply temperature is 32°F(0°C))
Moins de 1600W (Lorsque la température de Ialimentation en eau est 32°F(0°C))
Menos de 1600W (Cuando la temperatura del suministro de agua es 32°F(0°C))
Menos de 1600W (Quando a temperatura do fornecimento de agua é de 32°F(0°C))
1600FL LT (it ki 432 F (0°C) Bf)
1600W O|3H(Z+ 27} 32°F(0°C) 2! Z2)

® Disposez d'avance une prise conforme aux réglementations de votre pays.
\0 Prepare con anterioridad un lugar para el tomacorriente, que cumpla con las normas de su pais.

® Prepare an outlet position in advance that conforms to the regulations in your country.

® Prepare uma posicdo de tomada de acordo com os do seu pais.
o RIBEERRGIRY, BREMEHENLE.
o 2t 0| w|of =of| “*”J 02| 24E 2IxIE HESHAIR.

——

Included parts / Pieces incluses / Partes incluidas
Pecas incluidas /| 8#HEHE I S 2=

Anti-theft parts for remote control
Piéces antivol pour télécommande
Partes antirrobo para el control remoto
Pecas anti-roubo para controle remoto
BRI R T

22 e ER| 7|E

ggaog

#Ask the customer before installing the anti-theft kit. If you do not install the kit, be
sure to give it to the customer.

*#Demandez au client avant d'installer le kit antivol. Si vous n'installez pas le kit,
veuillez le remettre au client.

e

*Pida al cliente antes de instalar el kit antirobo. Si no instala el kit, asegurate de
darle a los clientes.

#Pergunte ao cliente antes de instalar o kit anti-roubo. Se vocé nao instalar o kit,
certifique-se de dar ao cliente
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Required items

Outils nécessaires
Herramientas necesarias
Itens necessarios

Use B-3 to prevent damage to the product.
Utilisé B-3 pour éviter l'endommagement du produit
Se usa B-3 para impedir dafar el producto.
Usar B-3 para prevenir danos ao produto.
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China/Korea/Asia/Oceania
Chine/Corée/Asie/Océanie
China/Corea/Asia/Oceania
China/Coreia/Asia/Oceania
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Part Diagram / Piéces diagramme / Diagrama de Partes
Diagrama de Pecgas / i | M=




Trial run / Mise en service / Puesta en funcionamiento

Installation procedure / Procédé d’ installation / Procedimiento de instalacion
Procedimento de instalagdo / Z3EH T | A2 =M

Symbols and their meanings
Signification des indications
Significado de las indicaciones

When mounting on a plaster board or tiled wall. Funcionamento de prova / ﬁtii;g / AI -S'-Ix—-'

Lors du montage sur un panneau en
platre ou sur un mur carrelé. Open the water shutoff valve (C-4).

Cuando se instala en una pared de yeso Ouvrez la valve d'alimentation en eau (C-4).

imbol ignifi
S— tbo os \e = g cados o con azulejos. Abra la v_élvula de corte de agua (C-4).
*’-Fll:.‘ Eq ﬁ'}( A Abra a valvula de corte de agua (C-4).
0 montar em uma placa de reboco ou FTFE KR (C-4) o

FA| o]

Tasks that must be conducted by the
installer.
Les taches doivent étre effectuées par
l'installateur.

‘ . Tareas que deben ser realizadas por el
instalador.
Tarefas que devem ser realizadas pelo
instalador.
RREVMRIHIRE
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parede de azulejos.
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dia.1/8" x3 X|$T(C-4)2 @it

(®3mm x3)

A-5 dia.1/4" x3
(®6mm x3)

Actions that the Washlet should perform
automatically.
Actions que le Washlet devrait effectuer

automatiquement.
Acciones que el Washlet debe realizar
automaticamente. @
Agdes que o Washlet deve realizar @ (1)
automaticamente. —
TL¥mA S THRGE. -
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Visual confirmation required. L— c— —
Confirmation visuelle requise.
@ . Trabajo que se debe verificar. How to remove “C-1" when it is placed o
E preciso confirmar visualmente. temporarily.
P2yt pN: oL Comment retirer “C-1" quand il est =
WHC A 2015 0F 5= BHRIQLICH placé temporairement. RIS RIS RS
Coémo quitar “C-1" cuando se pone =‘l‘|\‘: o =’44 |§ =q“§
Work flow direction. temporalmente. o~
Flux de travail. Como remover *C-1", quando colocado Water tank flling. Water tank filling Water tank filled
Direccion del flujo de trabajo. temporariamente. Alimentation d'eau en cours.  Alimentation d'eau en cours.  Alimentation d' eau terminée.

- A . Tanque de agua de llenado.  Tanque de agua de llenado.  Tanque de agua lleno.
Seﬂtudo do fluxo do trabalho. AR TR E R “C-1"RF Tanque de agua enchendo. Tanque de agua enchendo. Tanque de agua cheio.
FRIRIERTAL . JHdxIE c1g BEIE B9 ok /343 ok /243 BokiR 25 @2
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: AW Remote control mounting / Montage de la commande a distance Information for the installer
! Instalacion del control remoto / Montagem do controle remoto Aux entrepreneurs en installation
1 o et = . - - -
| BIERERIE 2|23 MX| —¥ Informacion para los contratistas de la instalacion
) = B =
H \ R - @ O Informago6es aos encarregados da instalacao
‘emporarily place the remote control in the position - — i = - —_ AA
H , @ determined in (g) and confirm the signal reception of A-1 L FrRENT |/ Alsﬂxl'a' | EB|= SEF kL
| | Placez la mande & e e
| 1 déterminé dans (8] et assurez-vous de la réception du signal de A-1 o Fill in the necessary information on the warranty card attached to the instruction
| 1 Cologue temporalmente el control remoto en Ia posicion determinada manual and be sure to hand it to the customer.
' | en@)y confirme la recepcion de la sefial de A-1. R : L
_ emplissez les champs nécessaires sur la carte de garantie incluse avec le manuel
1 1 Cologue o controle remoto temporariamente na posi¢ao d'instruction et assurez-vous de la remettre au client.
1 | determinada em (8) e confirme a recepgéo do sinal de A-1 . - . .
N * Complete con la informacién necesaria la tarjeta de garantia adjunta al manual de
1 | gmEREsBERARMAER, WA TRERES. instrucciones y asegurese de entregarsela al cliente.
. | B)IA Ee 2Ll URIOIM, A-1] 4 Al0{E Eolsh F AL, o Preencha as informagdes necessarias no cartéo de garantia anexado ao manual de
! ) instrugdes e certifique-se de entrega-lo ao cliente.
: ' @ Hold down ) o nC"dtdOW" i © EERMBORIEBFASLERTUG, SO HIRABLMEMA.
A6 I B3 Moneaezabpuye A Miontras ramons o FIZUBMO| ZEM| BRAYE FIelet & PHEAl 201 HaFAAI
1 | ! (2] & Mantenha pressionado T
1 1 ;‘?gfg;‘; /p;isis\o;aio i /pw% £y A1 * Please explain the features and operation of the Washlet to the customer.
— l - o B-3 (2]  Veuillez expliquer les fonctionnalités et le fonctionnement du Washlet au client.
U.S.A./Brazil China/Korea/Asia/Oceania 1 \ - O 1 o O O ® Por favor, expliquele al cliente las funciones del Washlet y como usarlas.
U.S.A./Brésil Chine/Corée/Asie/Océanie . : . . lf’or lavo(, expliguias lulicﬁes e operagao do Washlet ao cliente.
EE. UU./Brasil ChinalCorealAsia/Oceania o | g o AP DML B A7 A SR E .
EUA/Brasil China/Coreia/Asia/Oceania (om0 ' 7155, Aol ChaiA nZofH s FHAR.
=E/BR RE/ESE /T /KM | - _
ETEEES] Z=2/5t=2/0}AloH/ 2 MloFL|o} ' © If the product will not be used for a long time (like when it is installed in an unoccupied, newly
f constructed building), turn off the breaker on the distribution board or disconnect the power plug.
c c | * Si vous ne comptez pas utiliser le produit pendant une longue période, comme lorsque
-2 -2 f vous installez une nouvelle ion, dé i le disj du panneau de
f répartition ou débranchez la fiche d'alimentation.
1 * Si el producto no se utilizara durante un periodo prolongado, como en el caso de
' Hold down realizar la instalacion en un edificio construido recientemente, apague el disyuntor en el
| g ; Maintenez appuyé tablero de distribucion o desconecte el enchufe de alimentacion.
1 S 2 Mientras presiona ® Se o produto néo for usado durante um longo periodo de tempo, como ao instalar em
' Mantenha pressionado um prédio novo, desligue o disjuntor de circuito no quadro de distribuigdo ou
| SR A & desconecte o cabo de alimentagéo.
1 © MRENRFRNOAR, FEDRMEABLMAAPR  F IR &R AR IRES .
\ e tZolLt SA S22 Dol ME ol ML E|7IN K| AlZhol ZE Heols Xt
1 AEH7|E OFF2 3t7Lt T Z2{18 ot FUAIR.
1
B-5 1 * Return the special tool to the original position after installation is complete.
N 1 -  Replacez 'outil & son emplacement original aprés l'installation.
1 g / - * Regrese la herramienta especial a la posicion original después de la instalacion se ha
1 completado.
\C-Z ! © Retore a ferramenta especial para a posigao original apois completar a instalagao.
: © i THRIE, W50 EREMHNAA TRMERL.
o im 3FE AlZo| BLt Folz B 2EHsto FAAIR.
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